
“Building a professional Public Service for inclusive quality service delivery.”

The Department of Small Business Development Public Service Month Activities

Outcomes
•	 		Enhanced	service	delivery	in	the	DSBD.

•			Reduction	of	bottlenecks	and	red	tape	in	the	delivery	of	DSBD	services	and	offerings.

•	 		Improved	access	to	funding	for	SMMEs	and	Cooperatives.

•	 		Recommitment	of	DSBD	officials	to	belong,	to	care	and	to	serve	the	people.

•	 		Enhancement	of	cultural	diversity,	social	cohesion,	and	Batho	Pele	in	the	DSBD.

•			To	raise	public	awareness	of	the	programmes	and	offerings	of	the	SBD	Portfolio.

•	 		Enhanced	positive	publicity	on	the	SBD	Portfolio.	

DSBD Public Service Month Activities

1 – 30 SEPTEMBER 2023   |  Virtual

Communication	Management

1. Create public awareness on PSM through DSBD digital platforms and the website.
•	 Develop	key	messages	on	PSM.
•	 Develop	Infographics	on	PSM	to	be	shared	on	digital	platforms.



8 SEPTEMBER 2023  |  Buffalo City Municipality  
                                                        City Hall, Eastern Cape

•	Communication	Management
•	Ministry

2. Buffalo City Municipality Ministerial Imbizo:
•	 Conduct	an	exhibition	to	raise	public	awareness	on	DSBD	programmes	and	showcase	offerings	of	

the	Portfolio.
•	 Buffalo	City	Municipality	IMEDP	Handover	will	be	used	as	a	trajectory	to	demonstrate	the	work	and	

commitment	of	the	DSBD	on	uplifting	SMME’s	in	the	informal	sector.

DSBD Public Service Month Activities

22 SEPTEMBER 2023  |  Phalaborwa, Limpopo

•	Communication	Management
•	DM’s	Office

3. DM Foskor SMME Open Day:
•	 Conduct	an	exhibition	to	raise	public	awareness	on	DSBD	programmes	and	showcase	offerings	of	

the	SBD	Portfolio

29 SEPTEMBER 2023  |  Dtic Internal Street

•	DSBD	
•	Communication	Management
•	DSBD	HR
•	Dtic

4. DSBD Public Service Day and Heritage Day Celebration:
•	 Conduct	an	exhibition	to	raise	public	awareness	on	DSBD	programmes	and	showcase	offerings	of	

the	SBD	Portfolio.
•	 DSBD	employees	embrace	diverse	cultures	through	traditional	attires	and	dishes.
•	 Empower	DSBD	employees	to	preserve	Batho	Pele	Principles	when	serving	people	and	clients.

“Building a professional Public Service for inclusive quality service delivery.”



3 September 2023

SAPS	Commemoration

DPSA Public Service Month Activities

“Building a professional Public Service for inclusive quality service delivery.”

4 September 2023

Service-Delivery-	Research-Partnership-FS-	Health

5 September 2023

Advancing-Digital-	Transformation-	Innovation-in-public-	service

6 September 2023

PSC-Constitutional-	Values-&-Principles

Back-Office-Support-	Management-Practices-	OFA-&-Productivity-	Mangement

8 September 2023

Back-office-support-	practices-BPM

11 September 2023

Employee-engagement-	Financial-Wellness-SARS-	Retirement-funds-Wills

12 September 2023

PS-Ethics-framework-&-Code-of-conduct

13 September 2023

Ps-Ethics-framework-&-code-of-conduct-	Day-2

7 September 2023

1 September 2023

Ministerial-event-Launch-	of-the-IPSM

Cl
im

at
e	
Ch

an
ge

	w
ee
k

(Embedded	links	on	activities)

https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UNEoxUjFCWTZSVk4yNDNUOFVIUzhXMDRMUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UQ0hQTk42OVVGWkw2VFJRRDlGN0U1QVdQOC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UNTg3UEswSFpOMUY5QzJMRzc1TEc0UVRWWC4u
https://forms.office.com/pages/responsepage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UN0FYVEszTkxVOEtUTkhUQTIxM04wTTVYRC4u
https://forms.office.com/pages/responsepage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UNTVRMEtJT1FYV1lDREo4VzhIMEY2MFNJVS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UOVYyV09JMThYN1FLNTZVRktBSlA3VkVQSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UQTA5V0JETzdYUTc3WDFMNVBLMEcxWTZZRS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UOERQRjJYSzVZQkJXNjlONktXMFNGUjBENi4u
http://Ministerial-event-Launch- of-the-IPSM
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UME4wVkZKRThKS0pBUVIxWFpFTVE0T1VNNC4u


“Building a professional Public Service for inclusive quality service delivery.”

15 September 2023

Employee-engagement-	on-the-service-delivery-	charter-improving-	access

TSCW	build-up	activity

18 – 22 September 2023

Front	office	service	delivery	monitoring	&	improvement:	TSC	Week	;	M&E	week;	DDM	;	Khaedu	;	PSC	inspections.

24 September 2023

Heritage	Day

14 September 2023

Employee-	Engangement-info-	session-on-employee-	benefits-GEPF-GEMS-	GEHS

25 September 2023

Heritage	Day	holiday

26 September 2023

Policy-discussion-	economic-	development-&-	growth-agenda-&-	acceleration-of-the-	AfCFTA

27 – 28 September 2023

Health-&-Wellness-Indaba

29 September 2023

Ministerial-event-IPSM-	closing
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27 September 2023

Tourism	day
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DPSA Public Service Month Activities
(Embedded	links	on	activities)

https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UOTlNR1hZQlVEM1dSTE1NOEIxQ0UwWDJRRS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UQzZETTE4N0hZMEpWU0pFSTZYTVBMOVE0Sy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UMFVTUktGQUNPUEQ5Q1BPME9DUVkzUk40TS4u
https://forms.office.com/pages/responsepage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UQkFGRFhSNlhSOExDVUFERzc5QTNTUjNOQy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-oj0VXmplU63HdPXykg1Ppu5CxEws1RLp0bxRrHMwk1UODIyQUhHSlVTQVFJT1RSS1BENlNJVlZWMS4u

