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FOREWORD BY THE MINISTER OF SMALL BUSINESS DEVELOPMENT

Ms. Lindiwe Zulu, MP

Minister of SMALL BUSINESS DEVELOPMENT

I have pleasure in presenting our Annual Performance Plan (APP) for 
��������	
	��	
�������	����	���	���	�����	���	����������	����	����������	
���	 ���������	 ����	 �����	 �!��������	 ��	 ����	"##�	 	 
�	 ������	 �	 �������	
�������	 $��
�	 ���	 %���������	 �����	 ��	 �������	 ���	 ����	 �����	 ��	 �����	
businesses and co-operatives.

&�	����	 
���	�	 ����	$��	 ���
�	 ���	���
��������	��	 ���	 ����������	 ��	
'���	���*�	5��	����;��������	��	����	����������	���������	�	
���������	
;�	���	����
����
	����������	��	���	���	
������	��	�	����	��	����
��	��
��<
economic transformation in order to accelerate the nation’s efforts to banish 
�������=	���>������	���	�������������	

?��
�	���	���
��������	��	 ����	����������	;�	���	#��������	 ��	'���	���*=	
$�	����	$�����	����������	��	�������	��	���	����	��	�������������	���	?GGH	
��
����	&�	���	��������	����	����
����	;�
����	$�	;������	����	?GGHJ�	���	

�<����������	
��	;�	���	����	�������	��	�
�����
	���$��=	�������	����
����	
���	K�;	
��������	"
����	���	���;�=	�!������
�	���	���$�	����	?GGHJ�	���	
the heartbeat of stable, growing and better performing economies and a 
greater source of job creation, economic empowerment and transformation. 
&�	������	
�������	����	?GGH	�����������	$���	������	��	��	������	���	
���	��
���	����	��	���	����=	�������=	���>������	���	�������������	

Among other things, this APP reiterates a critical and crucial point – that the 
���$��	���	�����������	��	?����=	G�����	���	G�
��	H����������	Q?GGHJ�V	
rest on the collective shoulders of all partners, both within and outside the 
��;��
	��
����	5���	��	
���������	$���	��	�����	����	���$	����=	$������	�����=	
the Department will not be able to achieve the goals it has set for itself nor 
meet the heightened and legitimate expectations of our people. The role 
��	������������	���	������������	 ������	
�������	 
�	 ����	 ������=	 ���	"##	
articulates a simple message: when shared, the burden is lighter!
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5��	Y�������	%����������	#���	���������	 ����	 ;�	��Z�=	 ��[	��	 ���	��	
million jobs will be created through small to medium enterprises. However, 
���	 %���������	 
�����	 �
�����	 ����	 ������	 
�	 ��>�����	 �	 
����
����	 ������	
from the private sector, civil sector and the public sector. Partnerships with 
���	
����
��	������������	������	�	�����������	�����>�������

%�����	 ���	?����	��	 ���	Y�����	"������	 ��	]�;�����	���*=	 ���	#��������	
������
��	 �	 Y���<#����	 #���	 $��
�	 �����	 ��	 ������	 ���$��	 ���	 
�����	
K�;��	 &�	 ���	 �������	 ��������	 ������������	 �����=	 $��
�	 �����	 ��	 ����
�	
���	���������	��	?GGHJ�=	
�<����������=	��$�����	���	�����	������������	
�	
�����	 ��	����
�	 ���	���������	��	?GGHJ�	���	
�<����������=	$�	 ���������	
���	 
����
��	 �����	 ����	 $���	 �����	 ���	 �����������	 ���	 ��������;�����	 ��	
���	 �����	 ;�������	 ��
���=	 ������=	 ��;��
	 ��
���	 ���
�������=	 ;�������	
������	�

���	����	�������	��
���	�����	
�����=	�����������	���	����
�	���	
����������	 �����������=	 �

���	 ��	 ����
�	 ���	 �������	 ��	 ��$�����	 ���	
rural economies. 

&�	���	������	�$���	����	��	$�	���	��	�������	���	���$��	���	�����������	
��	 ?GGHJ�	 ���	 
�<����������=	 $�	 ����	 ��	 ������	 �	 
����������	 ���	
integrated approach across all spheres of government. In this regard, our 
����������	 ��	 ��
�����	 ��	 �������������	 ���	 $������	 �������������	 $���	
provinces and municipalities.  

Consistent with the action plan on radical economic transformation, we 
will focus on providing effective support to small businesses, to ease the 
����������	 ���	 
�������
�	 ;�����	 ��	 ���	 ����	 ��	 �����	 ;���������	 ���	
��	�!����	�

���	��	�
�����
	�������������	���	�������
����	�!
�����	���	
vulnerable groups. The department recognises that, in some instances, 
����
���	���	
�������
�	���
�����	���	����	���	����������	
����>���
��	
��	;����	�	�����	;�����	����	���	
��������	���	���$��	���	�����������	
of businesses.  

As the political head of the Department, I endorse this 2018/19 Annual 
#��������
�	 #���	 ���	 
�����	 ����	 ��	 ��	 
���������	 $���	 ���	 ��
�����	

���������	���������	��������
	�����$���=	$��
�	�����	��	������	����	�����	
;���������	���	
�<����������	;�
���	���	��������	��	���	�
������

Ms. Lindiwe Zulu, MP

Minister of SMALL BUSINESS DEVELOPMENT
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OFFICIAL SIGN-OFF


�	��	����;�	
�������	����	����	"�����	#��������
�	#���^

�V	 &��	 ���������	 ;�	 ���	 ����������	 ��	 ���	 %���������	 ��	 ?����	
_�������	%����������=	�����	���	������
�	��	G��	̀ �	k���=	���	H!�
�����	
"��������q

2) Was prepared in line with the revised Strategic Plan (2015–2019) of the 
%���������	��	?����	_�������	%����������q

ZV	 "

�������	��~�
��	���	���������
�	�������	$��
�	%���������	��	?����	
Business Development will endeavour to achieve given the resources 
����	������;��	��	���	;�����	���	���	�������	����
���	�����

RECOMMENDED BY:

_________________________ 28 February 2018

Ms. SM Oosterwyk Date

CHIEF FINANCIAL OFFICER

_________________________ 28 February 2018

Ms. T Magooa Date

HEAD OFFICIAL RESPONSIBLE FOR PLANNING

_________________________ 28 February 2018

Prof. E.V Vries Date

ACCOUNTING OFFICER

APPROVED BY:

______________________ 28 February 2018

Ms. L. Zulu, MP Date

MINISTER: SMALL BUSINESS DEVELOPMENT
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�����
	H���$������
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PART A:  STRATEGIC OVERVIEW

5��	Y�������	%����������	#���=	������	��Z�	Q����V	QY%#V	��
��;��	�	
����
��	
����	��	?GGHJ�	Q��
������	
�<����������V	��	
�����;�����	��	���	���$��	��	���	
?����	"���
��	�
�����=	���	 ��$����	�����������	 ���>������	���	 ����
���	
��������	 
�	 ���$�	?GGHJ�	���	
�<����������	��	�
�����
	����$������	
����
���	 ���	 ���	�������
����	�������������=	;��	 ��
�������	 ����	 ���	�����	
;�������	��
���	���	����������	;���	�����
���	������	��
�	��	���	������	
�����$���	���	���
�����	��	��������	���	����=	���	���	����;��������	��	�	
�����=	
���������	�
�����	$���	������	�!
������	$����	
�������		


�	 ��
��������	 ����	?GGH	���	
�<���������	����������	�����������	���	
promotion represents an important economic intervention for sustainable 
�
�����
	���$��=	K�;	
�������	���	����������q	��	��	��	����
�	���	���$��	
���������	 ��	?����	"���
�	���	 ��	�������	�������	���	 ���>������q	 ���	Y%#	
����	���
��
	�����	���	���	�����	;�������	��
���	;������	Q����������=	
����	
��
����	���	�������	��
���	��������V=	���
��
����^

�V	 5�	�����
�	�
�����
	���$��	�������	?GGHJ�	��	��������	�������	��	
��
������	
�����;�����	;�	���	��
���	��	�%#q

�V	 5�	
�����	��[	��	?����	"���
�J�	��	�������	������	K�;�	;�	��Z�	�������	
���	?GGH	��
���=	���	��	
�����;���	��	����
���	���	������������	����	
��	�[q	���

ZV	 5�	����
�	���	
���	��	����������	
�������
�	���	�������	����	��	�����	
;�������	���	?GGHJ�q	���	������	����
�	coherence through partnerships 
�����	���	��
�����	�������=	;�������	���	�����������

��$����=	��	��	��
�������	����	��	?����	"���
�=	���	��K�����	��	?GGHJ�	���	
concentrated at the lower end of the enterprise development spectrum and 
��
�	�	���;��	��	
���������=	��
������q

�V	 `�
�	��	�

���	��	����
�	���	����	������;�����=	$��
�	�

����	���	���	
����	�������	���	;�������	���
��������
�q

�V	 
����>����	
���������	��	 ���	����	��	 ���	������������=	�	 ��
�	��	
�����	
�������=	���	���;�����	��	�����
�	��	�

����;��	;�������	����	�

������	
��	 ����
���	 ������������=	 ����	 ������	 ������
�	 ���	 ���	 �;���
�	 ��	 �	
���;��	;�������	����q

ZV	 `�
�	��	�

���	��	��;����	�������=	$��
�	;�
���	���	��	���	�����������	
��>���������	 ��	 �

������	 �������	 ���	 ����������	 ��	 �����	 �������	
Y���;��=	�����	;���������	��
����	��	�����	�����	���	��	�	������������	

�������	��	�����	��;��	
�����������q	

*V	 ������
����	��;���	��$�=	$��
�	���	���������	��	�	������
���	����������	
�;���
��	 ��	;�������	���$��=	�����
������	$���	 ��	
����	 ��	������	���	
�����	�����q

�V	 
����>����	 �

���	 ��	 
�5	 ���	 
������
�����	 ���������
����=	 ���������	
and transport, land or space at affordable prices, which is instrumental 
��	����������	��$	;���������q	

�V	 
����>����	�������	 ���	;�������	��%	
���
���	�����	?GGHJ�=	$��
�	
could help in transforming ideas into sustainable businesses. 

�V	 `�$��	 ������	 ��	 ����������������	 ���	 ��$	 ������	 �����	 ��	 ����������q	
����
���	���	;�������	����������	;�	?GGHJ�	���	
�<�����������

In response to these challenges and conceptualised as a voice dedicated 
��	���	
����	��	?GGHJ�	����	����	������	���	�����������	��	?GGHJ�	���	
responded to, the Department of Small Business Development (DSBD) was 
established as a standalone national department in accordance with the 
��������������	��	����	��������	�����������	������
��	;�	���	#��������	
��	G��	���*=	�����$���	���	��������	���
������	
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As the Small Business Development Portfolio (DSBD, Seda and sefa) 
planning approach has matured in the period since 2014, a revised Strategic 
Plan for the Department of Small Business Development (2017/18–2019/20) 
was developed in 2016/17, which articulates the contribution of the DSBD 
$�����	���	
����!�	��	���	#��������	?�������
	]����$���	���	$���	������	���	
DSBD Annual Performance Plans for the period to the end of the current 
term, in 2019/20.

%�����	 ���	 ������	 G��	 ����	 ��	 '������	 ����=	 ���	 ?����	 _�������	
%����������	#��������	��;�����	��	�	���
���	��	
����
����	�!�����	��������	
in terms of its strategic posture and direction in line with its mandate, and 
the shifts in the environment which have an impact on its planning and 
���������	���������	

"������	����	����	��������	���
���	���	��	����	$���	���	�����������	��>���������	
��	 �����	��	 ���	#�;��
	]����
�	G���������	"
�	Q#]G"V=	����=	5�������	
Regulations and other legislative prescripts, the DSBD has developed this 
Annual Performance Plan as the penultimate plan for implementing the 
goals and strategic objectives outlined in the revised 2017-2020 Strategic 
Plan. 

��~�
���	��	����	"##	���	���	�������	���	G5H]	���������
�	����
�����=	
������	���	>��������	�������	���	;�����	����
������	���	���������
�	�������	
the strategic goals, strategic objectives and strategic objective targets of 
���	?�������
	#���=	$��
�	�������	���	����<�����	��������
	�����$���	��	���	
DSBD as follows:

MANDATE

To lead and coordinate an integrated approach to the promotion and development of entrepreneurship, small 
;���������	���	
�<����������=	���	������	��	���;����	�����������	���	����
�	�����������	��	�������	�����	���$��	

���	��������;������

VISION

"	����
����	�����������	�
�����	�������	����������	���	����
����	����������	�����������	���	
entrepreneurship promotion.

MISSION

The coordination, integration and mobilisation of efforts and resources towards the creation of an 
���;����	�����������	���	���	���$��	���	��������;�����	��	�����	;���������	���	
�<�����������
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5��	���	��������
	�����	����	������	���	���������	��	���	��������	���������	����
����	��	���	%?_%	���	���	�����������	��	��������
	�;K�
����	�������=	
���������
�	����
�����	���	������	���	>��������	���������
�	�����

STRATEGIC GOALS STRATEGIC OBJECTIVES

1. Policy and planning coherence in the 
sector, that promotes an enabling 
ecosystem for SMME’s and co-
operatives.

���	 ����
��	����������	;������	���	�	
����
���	�����������	���	����
�	�����������	���	?GGHJ�	���	
�<�����������

������	 "�	����������	������
�	��	��������=	����������	���	����������	��	���	��<����������	?�
���=	��	������	����
�	��
�����	
�������

����;�	 "�	����������	������
�	��	��������=	����������	���	����������	��	���	?GGHJ�	�����������	��
���=	��	������	����
�	
��
�����	�������

��Z�	 "	
������������	������
�	������	��	���	�����	��	�������	���	?GGHJ�	���	
�<����������	������������

��*�	 ?�����������	�������	��	���
�	?GGHJ�	��	���	
�����	��	���	�
�����
	�������
�	�������

2. Equitable access to responsive and 
targeted products and services that 
enable the growth and development 
of SMME’s and co-operatives.

������	���������	���	
�����������	��	���	������	���	��������������	��	��������	����
���	�������	����������	��	�������	��$	
and existing co-operatives.

����;�	���������	���	
�����������	��	���	������	���	��������������	��	��������	����
���	�������	����������	��	�������	��$	
���	�!������	?GGHJ��

������	���������	���	
�����������	��	���	������	���	��������������	��	��������	���<����
���	�������	����������	��	�������	
new and existing co-operatives.

����;�	���������	���	
�����������	��	���	������	���	��������������	��	��������	���<����
���	�������	����������	��	�������	
��$	���	�!������	?GGHJ��

3. Sound governance and the optimal 
utilisation of available resources.

3.1 Compliance and good governance ensured.

3.2 Sound institutional governance and oversight of the SBD Portfolio entities.

Z�Z�	 H��
����=	����������	���	�����������	;�������	���
�����	���	��������

4. An enhanced contribution to socio-
economic development outcomes by 
the sector.

*���	 %�����������	��������	��$����	��
���<$���	?GGHJ�	���	
�<����������	�������	�
�������	���	��������	��
��<�
�����
	
impact.

4.2.a. Sustainable partnerships to support the co-operatives development agenda.

*���;�	?�������;��	������������	��	�������	���	?GGH	�����������	�������

4.3. Informed and empowered communities and a responsive department.

5. A professional and capacitated SBD 
Sector

���	 �����������	�����������	��	���	������	����	�
����	���	��
���

����	?�����������	�����	������
�	
���;�����	���	�	����	����������	�������������
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The values and principles that underpin the DSBD’s pursuit of its vision and mission are shared across the three entities and are predicated on the 
principles of Batho-Pele as follows:

VALUES

Innovation `�����	����	�����	�����	����	$�	$���	����	��^	

• %������	�	
���������	��	;����	�����
���	��	$���	$�	��q

• ]�����	����������	�����	���	���������	��	�����	��	�������	�!
��������	�������q	���

• ������������	����	��$	���	;�����	$���	��	�����	���	
�������

Integrity `�����	����	�����	�����	����	$�	$���	����	��^	

• ������������	������	���	
����������q

• ������	����
��=	������	;��������q	

• H�����	����	���	�����������	
������
�����q	���	

• _�����	$���	���������	��	���	���	�
�����=	��$���	�
����	��	���	;���	��������	��	���	�������������	

Professionalism `�����	����	�����	�����	����	$�	$���	����	��^	

• ?����	$���	������	�����
�=	
�������
�	���	������������	���������q

• %������	���
�������=	�����;�����=	�������;�����	���	�	
���������	��	����	���������q	���

• ���������	$���	���	����	��������

Customer Centric `�����	����	�����	�����	����	$�	$���	����	��^	

• #��
�	
�������	�����
�	�!
�����
�	��	���	
�����	��	����������	$�	��q

• ������	�	���������	�����������	;�	����������	$���	���	
������	���	���������=	���	��	���	$��	��	$��
�	$�	
���	���	�������	����q

• "�$���	;�	������;��	���	�

����;��	��	���������	��;��
	�����
��	��	���	��
����q	���

• ����������	
�������	�����	���	�������	���������=	���
������	���	����
������	��	
�������	>������	���	��>������

Commitment `�����	����	�����	�����	����	$�	$���	����	��^	

• %�	$���	��	������	��	���	���	$���	����q	

• _�	���~���=	��������=	����������	���	���������q		

• _�	
��������	��	�������	��	K�;	
�������=	�����������	�������	���	����
���	���>������q	���

• %������	�	��������<������	��������	���	
���������	��	������
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1. UPDATED SITUATIONAL ANALYSIS

"	��������	�����������	���	���������
�	�����������	��������	$��	
����
���	
��	����������	 ���	?_%	#��������	?�������
	]����$���	���	�������	%?_%	
Strategic Plan (2016/17–2019/20), to which this Annual Performance Plan is 
aligned. Discussed below are the salient external and internal environment 
������	��~���
���	%?_%J�	���������
�	���	�������	���������
�	����	���	
targets.

1.1 PERFORMANCE DELIVERY ENVIRONMENT

1.1.1 �`�_"`	"Y%	�H�
�Y"`	H��Y�G
�	��5`���

5��	 
������������	 G�������	 ]���	 Q
G]V	 ��	 ���	 &����	 H
�����
	 �������	
������=	'������	����	�������	����	�����$���	�	��������	Z��[	���;��	���$��	
����	 ��	����=	 ���	��
���	 ��	���;��	���$��	 ��	����	��������	��	 ���
�	���	
�
������	���	���K�
���	Z��[	��	����=	���[	������	����	�����
����		���;��	
���$��	���	����	���	����	���	;���	�������	��$����	����	Z��[	��	Z��[1. 
These upward revisions are attributable to pace of global growth and the 
����
�	��	��
���	��?�	��!	����
�	
�������	

5��	 ����
�	��	�?	 ��!	����
�	 ��	�!��
���	 ��	���������	;�������	�
������	 ��	
���	�����	����=	�������	�������	��
������	����������	�������	����	
��������	
��
���	 ��!	 
���=	 ���	 �?	 ���$��	 ��	 ����	 �!��
���	 ��	 ;�	 ��������	 ���	 ���	
foreseeable future. However, lower growth is projected post 2020. In the 
�����	 ����=	 ���	����
�	��	 ��!	
������	��	 ���	�?	���	 ���	 �������	��������	
�

�����	���	�����!�������	����	��	���	
���������	��������	��	���;��	���$��	
in 2018 and 2019.

The global upswing continues to strengthen, with 120 economies 
�

�������	 ���	 �����	 >�������	 ��	 $����	 �%#	 ���	 ��
������	 ��
������	 ��	
���$��	��	����<��<����	�����	��	�����	���$��	��	���	�����	>������	��	����	��	
�������=	'����=	�����=	���	���	������	?�����	�!
�����	���K�
�����	���	

1  International Monetary Fund, World Economic Outlook Update Report, January 2018

���	�!��
���	��	����	��������	���$��	�����	���	�����	����	����	�
�������	
����	;���	������	��=	����
�����	���	�������=	
����=	���	���	Y����������=	
��~�
����	���	��������	��������	��	�������
	������	���	������	�!������	
�������	5��	��?�	���$��	����
���	���	;���	������	����	��Z[	��	���[	��	
����=	���	����	���[	��	���[	��	�����	

&�����	����	���	��������	�������	���	����������	�
�������	 ��
������	
_�����=	�����=	���	?����	"���
�	��������	���	�����	>������	���$��	���K�
�����	
��	�����
��	�
�������=	���	���������	���$��	����
���	���	�����	�������	
and economies for 2018 and 2019 remains unchanged. These include:

• H�������	���	����������	"���	$���	���$	��	������	���[	<	�������	��	���	
2017 levels

• H�������	 ���	 ����������	 H�����	 ������	 ������	 ������	 ��	 �!
���	
��	 �[	 ���$��	 ;�����	 ;�	 ������	 ���$��	 ����
����	 ���	 #�����	 ���	
����
�����	5������	

• 5��	 ��
�����	 ��	 `����	"����
�	 ��	 �!��
���	 ��	 
�������	 $���	 ���$��	
��	���[	��	����	���	��	��$���	�����	��	���[	��	���[	��	�����	5���	
�������	���	��	��	��������	�������	���	G�!�
�	�������	��
������	�?	
������	���	�	�����	��
�����	��	_������		

• 5��	 G�����	 H���=	 Y����	"���
�=	"����������=	 ���	 #�������	 ������	 ��	
also expected to improve in 2018 and 2019, but projections remain 
��	Z��[	

• ���$��	��	?�;<?������	"���
�	Q����	���[	��	����	��	Z�Z[	��	����	���	
Z��[	��	����V	��	��	����	$���	����	���K�
������	5��	���$��	����
���	���	
Y������	��	��������	���������	���$��	������
��	��	?����	"���
�	������	
��;����		���	��	�!��
���	��	������	;���$	�[	��	�������=	�����;���;��	
��	 ��
������	 ������
��	 ��
��������	 ���	 ���	 ����
�	 ��	 
������
�	 ���	
investment. 
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��$����=	;������	����
�����	�����������	��
�	��	��$	�����
������	���$��=	
����	��
���	���>������=	���������
��	�����	���	���	����	��$���	�����
�������	
����
���	��	
������	�����
��	�
�������	
�������	��	����	;�
�	�	��������	
��
������	 &����	 �������	 ���$��	 ������
��	 ���	 ��������	 ������	 ���	
����������	 �
�������	 �������	 ������=	 ��	 *��[	 ���	 *��[	 ��	 ����	 ���	
20182=	������	;�	��������	"���	���	��������	H�����=	������
��	���	����	
�����	��������	������	���	����������	�
�������	��	��;<?������	"���
�=	
���	G�����	H���	���	`����	"����
�	���	��
�������=	$���	�������	�!������
���	
��������	���	
�����	��
�����	]���	�!�������	���	�����
������	����	���	;�	���	
������
���	��K�������	��	��$��	
��������	���������

���	�	��$	���$��	����	��	��*[	��	����=	���$��	��������	��	��;<?������	
"���
�	�������	�������=	$���	�	�������	���K�
���	���$��	����	��	���[	��	����=	
Z�Z[	��	����	���	Z��[	��	����3�	5��	���$��=	��$����=	��	;�����	��������	
���������	��	���	
�����	�����	���	���	������	��	�	$����	���	�������	��������	���	
about a third of the countries in the region. The slight upward revision to the 
����	���$��	����
���	��	������	���	��	�	��
�����	��	���	�����
����	��	Y������	
���	������	����
�������	�����
����	��	?����	"���
��	]���	���������=	H�������	
���	 �����	 ���	 �!��
���	 ��	 ���$	 ��;�����	 ��	 ���[	 ���	 �[	 �����
������=	
;������	;�	�������
	������	���	���������
����	���������	

�������	��������	�����������	��	��>�����	��	����	���������	��	���	��
����	��	
strong growth4=	�����
������	 ��	�����������	 ���	���$��	���	�����������	��	
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2  International Monetary Fund, World Economic Outlook Update Report, January 2018
3  International Monetary Fund, World Economic Outlook Update Report, October 2018
4  National Treasury, Macro environment and challenges facing government, November 2017
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growth, which is dependent on a number of internal and external factors, 
including8:
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2) A reversal in global sentiment might have adverse implications for 
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5  National Treasury, Macro environment and challenges facing government, November 2017
6  International Monetary Fund, World Economic Outlook Update Report, October 2017, and National Treasury Forecasts
7  National Treasury, Macro environment and challenges facing government, November 2017
8  National Treasury, Macro environment and challenges facing government – presented at the annual Presidency Strategic Planning 

Session, November 2017
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9  StatsSA, Quarterly Labour Force Survey, Quarter 3, 2017 
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10  National Treasury, Macro environment and challenges facing government, November 2017
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2) The issue of DSBD being a connector is vital, considering that 
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��
�=	���	��������	���$��	��	�[	��	���	����	>������	��	����	��	���	����	����	
�����	���	;���	��������	���$��	��	��������	����������	���
�	���	��
���	>������	
��	�����	#������	���	��
������	����������	���	��
�	����	���
����;��	��	
extraneous factors and thus more volatile. 

Growth rates in various sectors (1st Quarter 2013 to 2nd Quarter 2017)
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Sector contribution to GDP Growth – 2nd Quarter, 2017
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11  StatsSA, Quarterly Financial Statistics (QFS), Q2 2017
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total turnover 

R2.3 trillion
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Source: Calculated by StatsSA from Quarterly Financial Statistics, December 2016

12  StatsSA, “Entrepreneurship and Small Business”, Presentation to SBD Strategic Planning Session, 6 July 2017
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All industries
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Small businesses were responsible 
for reaping almost half of total 
turnover in the business services 
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5) Personal Services.

The sectors are to be clustered as follows:
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4) NIPF/IPAP Integration Projects.
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CHALLENGES KEY INTERVENTIONS

Absolute
Contribution
of SMMEs to
GDP: R1.77tr

No. of Active
SMMEs &
/Start-up
Rate: 2.1m/13%

Total jobs in
SMMEs:
7.33m

Absolute
Contribution
of SMMEs to
GDP: R2.10tr

No. of Active
SMMEs &
/Start-up
Rate: 2.5m/16%

Total jobs in
SMMEs:
8.69m

1. Capacity to 
meet demand

2. Funding not 
developmental

3. Limited 
market access

4. Targeted 
support for 
sectors

5. Absence 
of informal 
sector policies

1. Policy, 
Legislative & 
Regulatory 
review

2. Public 
Procurement

3. Access to 
Finance

4. Building market 
access

5. Township 
and rural 
Enterprises 
strategy
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the distinctiveness of the mandate of DSBD, performance and compliance 
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performance highlights are as follows:

Positive areas of performance by end 2016/17: 
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b) Developed and implemented a Research Agenda, which included:
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e) Conducted an assessment of the implementation of the Red Tape 
Reduction guidelines within local municipalities.
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27 National Co-location points in municipalities/district municipalities 
where the services of its entities are available at the same site. 
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of contact, it affords clients access to support services and advice in 
a single location.  
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Programme focussing on sectors such as agriculture, the wildlife 
value chain/tourism, creative industries, construction and the 
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��	 ?GGHJ�	 ���	 
�<����������	 ������������	 5��	 %���������	
����
������	��������	��������	Q�*V	�����������	����������	��	�������	
?GGHJ�	���	
�<�����������	

�V	 
������
��	 �	 ��
���
��	 ��������
�	 ]����	 $���	 H�������=	 
������	
;�	 ���	 %���
���	 �������=	 $��
�	 �����	 >��������	 ��	 �����������	
performance, deliberate shared interests, collective planning and to 
��������	�������	���	���	���������	��	���	H!�
�����	"���������	

Areas of lower performance by end 2016/17: 

Notwithstanding the above areas of solid performance, the Department 
�����	�
���$������	����	�����	���	������
���	�����	���	�����������=	;���~�	
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highlighted below: 

1) Co-operatives Incentive Scheme (CIS): 240 co-operatives versus the 
�������	 Z��	 $���	 ���������	 ������	 ���	 ����
���	 ����	 �����	 �����$�	
The department was unable to release approval contracts, due to 
���	 ��������;�����	 ��	 ���	 ������	 �������������	 ��	 
����
�	 ���	 ���������	
���	�������	���	���������	��	���	�
?	��������	��	���	%����������	5���	
resulted in an under-expenditure of R11.1 million.

2) National Informal Business Upliftment Strategy (NIBUS) 
��������������	;�	��Z��	��������	5��	���<���������
�	$��	���	 ���	
�����$���	�������=	�����	������^	��
�	��	����������=	��
�	��	�$�������	
��	���	���K�
�=	�����	
���
���=	����	��������	���	�!�
�����	��	���	���K�
��	
The original allocation to this project was R95 million and R42 million 
had to be redirected to other funded projects.

3) Enterprise Incubation Programme (EIP)	 ��������������	 ;�	 �����	
��������	5��	����������	$���	��������	���	��������	����	��	���	����
���	
�����	 ?����	 ��K���
�����	 
��������	 ��������	 $���	 ����	 ;��$���	
Y����;��	����	���	G��
�	����	����	��������	��	�����	���������	��	���	
�����	��	���	�������=	;��	����	*�[	Q����*	�������V	��	���	���������	$���	
���;�����	��	����	$���	���	H
#	�����������	"	��;�������	$��	���$�����	��	
Y�������	5�������	��	��>����	�	��������	��	���	���������	;�����	��	�����	
�������	��	��	��	�������	
���������

4) The Co-operatives Development Agency (CDA): The CDA is aimed 
��	����������	
�<����������	�������	����
���	���	���<����
���	�������	
�����
��=	;��	$��	���	����;������	��	��������	`�
�	��	;�����	����
�����	
����
���	 ���	 ���<����;��������	 ��	 �%"	 
������	 ;�	 ���	 �����	 ��	 ���	
proclamation of the Co-operatives Act.

5) Policy and Research: This is a new function and Branch introduced 
��	 �������=	 $��
�	 ���������	 �!�������	 $���=	 ;��	 ��
�����	 �����<
�!���������	 ��	 �����	 �������	 Q*��*[V�	 5����	 $���	 ������	 ��	 ���	

appointment of consultants and the commencement of research projects 
��
�	��	���	?GGH	%��������	�����=	H���������	H
�������	�����=	?�
���	
Prioritisation and the Business Rescue studies.

6) Business Rescue Strategy: The project is aimed at developing 
strategies to address the failure rate in the small business sector and 
������	���;��	�����	;���������	����	���	�;���	��	�����	5���	$��	������	
��	�	������	��	 ��
�	��	����
����	�����	����
����	��	�������	��	����	�������	
Although some milestones were achieved towards the target, that did 
not amount to the achievement target. 

7) Black Business Supplier Development Programme (BBSDP) is a 
�����	�������	��	
������	��	�	��^��	�����	$����	
������	����	����	�	��[	
own contribution, supported 589 small businesses versus the target of 
���	�����	;����������	5���	���<�
���������	$��	������	���	��	��������	
��������������	
���������	��
��	;�	���	%����������	]����
�	�����	

8) The Department set out to support youth-owned enterprises:

�V	 "������	���	������	��	�������	Z�[	��	���	�����<�$���	�����������=	�	
�����	��	��[	$���	���������q

;V	 5��������	 �������	 ��	 ��[	 ��	 �����	 �����������	 ��	 ��$������=	 ����	
��[	$���	���������q	���	


V	 ��[	��	 ���	 ��������	Z�[	�����	�����������	 ����	�����	�����	$���	
supported.

 The main challenge to achieving the targets related to the need for 
�	��������	�����	���	
���������	��$	������
�	 ��	 ��������������	
��������	���	���������	;�	���	%���������=	���	����	���	%���������	
$��	���;��	��	����
������	����	���	���	��������	��	���	��������	

	 "�����������=	 ����	 $��	 �	 ��$	 ������	 �������
��	 ��	 ��������	 5��	
department still relied on applications received without deliberate 
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strategies in place to solicit more applications from townships. 

	 5��	 ���<�
���������	 ��	 ����	 �	 ��~�
����	 ��	 �������
	 �;���
���	
(e.g. vibrant townships economies that are unable to access or are 
not aware of the services available). In 2017/18 the Department 
���	 
��������	 ��	 $������	 $���	 ������
��	 �������	 �����	 ��$������	
��������������	 ����������=	 $���	 �	 ����	 ��
��	 ��	 ;����<;����	
�����������	
������������	���	�$�������	
��������	��	��$�������	

5��	 �����
�������	 ��	 �����	 ��	 ���	 �
�����	 �������	 ��	 ���������	 ����
�	
�����������	 ���=	 ������	 ���������	 ���	 ����	 
�����=	 ���	 %���������	 ��	
$������	 ����	 ��	 
����
����	 �����	 �����������	 ������	 ���	 �������	 ����
���	
����	���	G5H]�

Summary of the key shifts and emerging issues in the performance 
delivery environment informing planning for 2018/19

5��	�������	��������	���
���	��
�����	�	����<�����	#H?5H`	��������=	$���	
�	 ��
��	��	��������	 ������	 ����
����	��������	 ���	�������=	��	 ���	����	
����	 ��	 ���	���	��	 ����	���	;�����	 ����	 ���	��!�	G5?]�	�����������	��	
the NDP and 9-Point Plan baseline commitments outlined in the DSBD 
?�������
	#���=	���	�������	���
����	��	���	��������	���	����������	;���$^

1) To strengthen the regulatory environment and ease of doing 
business:

�V	 "�	�	���	G5?]	���*<����	��������;��=	��	�!������	���	��������	��	
the National Small Business Act and the Co-operatives Amendment 
Act, to ensure full alignment to the mandate of the Department.

b) Strengthen the consultation processes in order to ensure the 
�����������	����
�����	���;��	���	���$��	���	��������;�����	�����	��	
the sector and support an integrated approach across government.


V	 ]����$���	 ��	 ����	 ���	 ���	 5���	 ����
����	 $��������	 ����	 ����	
�����	���
�=	���	���
����	����	��	;�	
�����������	���	��
�����	
���	 
������������	 ;�	 ��	 ��������	 �����	 ��	 �������������	 ������	
access through red tape reduction. 

2) In collaboration with the SBD portfolio to ensure an improvement 
in the support provided to SMME’s and co-operatives, particularly 
youth-owned, by:

�V	 ���������	���	?����	_�������	%����������	�����	
���;�=	��$����	
���	�����������	��	 �	 �����	 ��
����	�����	 ;�������	�����������	
���	�������	���������	;�	���	���	��	�����	

;V	 "��������	���	��������	���	;�������
��	���	��������	�����������	
and support application turnaround times.


V	 %���������	 �	 ����
�
��	 ;�������	 �����	 ������
�	 ��	 ?GGH	
development and support, including ensuring a mechanism is 
established for providing rapid support and rescue services to 
����������	 ;���������	 Q�����
������	 ��	 ���	 ����������	 ��$	 �
�����
	
growth environment).

�V	 &������	 $���	 ���	 #�������
�	 ���	 Y�������	 5�������	 ��	 ���	
establishment of the Small Business Fund for ideation and start-ups 
(as per 14-Point Plan).

�V	 5�	������	���	����
����	�����
�	���������	��	��������	��	���	��;����	
�
�����
	 ���$��	 �������=	 ��
������	 �!�������	 �������������	 ��	
provide interest free (or lower interest) loans as an interim measure 
������	 ���	��
������������$	���$��	�����������	�	 ��	���������	 ���	
����	���������	��������	��
�	���	�
�����	���	��
���	��	������	���	
organisation has become sustainable. 
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�V	 %���������	��������	����
���	���	���<����
���	�������	��
�����	��	
stimulate the growth of high potential businesses.

�V	 %������	���	��������������	��	Y
_�?	���	��������	�������������	����	
��������	��	������	��	������	���
�	�������	
����!��������=	������������	
informal business upliftment strategies. To ensure optimal utilisation 
��	���	Y
_�?	����
���	���	���<����
���	�������	��
������

�V	 H!�������	���	���������	��	��!	��
��������
��
�������	���	;���������	
��	��������	��
����	��	���������	��
�������

�V	 H�������	 �	 
�������=	 �������;��=	 �����������	 ���	 ;����
������	 �	
clustering of shared facilities of the various DFI’s and government 
departments/agencies, leveraging and integrating the resources 
�
����	 ����������	 Q
����
�	 ���	 �������V	 ���	 ���������	 ����
�	
direction on incentives. 

KV	 _����	��	��������
��	�������	����	����	���Z[	��	?GGHJ�	����	�����	
��
����	 �������	 �������	 ����	 ���	 ������	 ����
���	 ��
���=	 %?_%	
needs to develop a plan to address the situation – including, besides 
�������	����	%]
J�	Q���������	
������	������;�����V=	���	����	��	������	
?GGHJ�	 ���	 
�<����������	 ��
����	 ���<����������	 ���������	 ���	

���
���	��������

�V	 ?������������	�������	��	?GGHJ�	���	
�<����������	��	�����	�����	
through integrated infrastructure development and support services.

3) To strengthen collaboration with all stakeholders and sector role-
players:

�V	 5��	���	���	%?5	�	�����������	?GH	�����������	��	�����	��	���	*��	
industrial revolution.

;V	 H��
�����	�	��~���
�	����
�	����
����	��	%_H	���	%�H5	��	������	�	
focus on entrepreneurship programmes.


V	 �?
��"���?"_?	�	����;����	�����������	��	������	?GGHJ�	���	
�<
����������	��	���	���������������	��������	������
������	��
�������	
���	 �������=	 ���	 �����
����	 �������	 ���	 ����	 ��������	 ��	 ������	
farmers with planning. 

�V	 �����������	����=	�
����	���	��
���=	�����	;������	��	�����	��	?GGHJ�	
���	
�<����������	��������=	���	%���������	�����	��	����	�	�����	��	
this spend in order to better lead government in directing the spend 
����	���������	���	���������	���	����
��

�V	 %?_%=	;����	��	?GGH	���	
�<����������	 
����
���=	 ��	 ����	 ���	
���	 ����	 ���	����	 ��	���$	 ���	�����	;�������	����������	��	���	
spheres of government and to mobilise/remodel/collaborate to 
ensure meaningful, measurable impact.

f) To ensure that co-operatives are on the supplier databases of 
����������	�����������=	��	��
������	�����	�����������	���	��	���
�	
whether contracts are given to these enterprises.

�V	 5�	�������	���	������	��	���	�������	��	�����	;���������	��	����=	
as legislated.

h) This includes providing small businesses with a platform to report 
��	������
��	$����	���<�������	��	�!
������	�������	����������	
�����	���	���
���	�����	;�������	��	K�������	�	���	�������	��
���	���	
government contracts.

i) Develop a comprehensive intergovernmental approach to assist 
with the strengthening of local economic development departments 
in municipalities.

j) Step up active engagement and communication with communities 
��	����������	�����	���	����������=	 ��
������	 �������	 ����;�
�	 ��	
communities on progress.
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�V	 
��������	 �����������	 ����������	 ��	 ����
���������	 �	 $������	
����������;��	���	 ��	������	 �������q	 ���	 ��	����������	��������
	
partnerships – private sector, provinces, etc.

4) Assessment of the ICT systems utilised across the portfolio 
towards integrating the systems to support better planning, usage, 
monitoring and tracing, and auditing of performance trends:

�V	 Y���	 ��	����;����	�	������	��	������	���	 ���
�	 ������	?GGHJ�	
and co-operatives, e.g. DSBD funded co-operatives. Need regular 
audits and performance monitoring and evaluation, captured on an 
����������	�������

;V	 ?���������	���	���	��	
5	���	�<������
�=	��	�	�����
�	��	?GGHJ�	
for increased access, faster turnaround and response times.


V	 �����
�	�	�����	��	���	 ����
�	��	 ��
�������	��	?GGHJ�	���	
�<
operatives.

�V	 �����	��	������
�	��	��
������	������	�

���	�����������	�������	
���	
5�������	������	�	�������	�������	���	
`�	���������

�V	 #���
�	 �����	 ����	 ������	 ����	 
��	 ��	 ����	 ���������=	 ����
������	
�	 ���$���	 �������	�	����	 ��	�������	��������
��	����	���>������	 ��	
��~���
�	���	?_%	������
�	���	��	������	����������	���	����	
responsive.

5) Conclude on the sector prioritisation project:

�V	 ����������	 ���	 �����	 
�����	 ���	 $����	 ��	 �������	 ?GGH	
development, e.g. services, mining value chain, ICT sector, digging 
���	�;��	����
	
�;���=	��
�	

;V	 ���	��	���	��	�����	?GGH	�������	��	$���	����	����	����	�������������=	
�����
������	 ��	��$������=	��	�������	 ���	��������������	��	?GGHJ�	
���	 
�<����������	 ����	 ;����	 ������	 
����������<��������	 ��	
production-oriented.

1.2 ORGANISATIONAL ENVIRONMENT

5��	��������������	����
����	$��	���������	�������	��	���	?����
�	%�������	
G����	������	���	����	����
���	����	���	$��	
��������	��	���	������	����������	
as well as with the Department of Public Service and Administration (DPSA)  
and the Departmental Bargaining Committee (DBC) from October 2016. 
%�����	���	����	
����������	��	������	��	���	��;�������	���	���	��������	��	
���	��������	����
����	��$����=	���	%���������	���	�	���;�
��	5��	������	
��
�����	����	���	%���������	��	G���������	���	H���������	Q%#GHV	���	
Y�������	5�������	QY5V	������	Y����;��	����	��	���	%?_%	�����	"�����	
#��������
�	#���	���	�������=	������
�����		����
���	���	���$���	��������	
$���	 ���	��������	����
����	��	 �����������	
������	 ��	 ���	��������	���	
"##	$���	 ��
���������	"���������	 ��	 ���	��������	���	"##	������	
���	$���	����	��������	��	���	���	��	'������	�����	5��	���������	�����	���	
chage of course meant that DSBD revert to the approved start-up structure 
���	���	��������������	���	��������	��	���	��$	����
���	�����	5���	��	��	
������	��	�������	���;�����	��	�������	��	���	��������	��	���	�������	"##	���	
start-up structure was implemented with effect from 1 April 2017.

5��	 %���������	 ��;�����	 ��	 ���	 �����������	 ��	 ���	 ��������������	
����
����	������	����	����
���	����	��	������	���������	$���	���	��������	
budget structure for 2018/19. The proposed organisational structure still 
has to be consulted with the DPSA and approved before implementation. It 
is anticipated that the implementation of the new structure will commence 
during April 2018.
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THE PROPOSED ORGANISATIONAL STRUCTURE

G�������	��	?����	_�������	%����������

%���
���<�������	%���������	��	?����	
Business Development

_���
�	�^	?�
���	#���
�	�	
Research

Chief Directorate:
Corporate Services

Chief Directorate:
]����
���	G���������	

Services

Branch 3: Integrated 
Cooperatives Development

_���
�	*^	H���������	
Development and 
H���������������

Directorate: Internal Audit

?�;<����
������^	����=	"���<
����������	���	
��������	

G���������

�����	%���
������^	��������
�	���	
H!�
�����	?������

%�����	G�������	��	?����	_�������	
Development
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This informed the current approved budget structure, through which the 
%���������	��	?����	_�������	%����������	��	
����������	;�	���	�����$���	
budget programmes and aligned sub-programmes: 

Programme 
No.

Programme 
Name Sub-Programmes

Programme 1 Administration �V	 G�������

�V	 %�����������	G���������	Q���
�	��	
���	%�V

3) Corporate Services

*V	 ]����
���	G���������

�V	 �������
������	���	G��������

Programme 2 ?�
���	#���
�	���	
Research

1) Research

�V	 #���
�	���	`����������	Q��
������	
��	
and Coordination)

3) International Relations and Trade 
Promotion

*V	 G���������	���	H���������

Programme 3 Integrated 
Co-operatives 
Development 

1) Co-operatives Development

2) Co-operatives Programme Design and 
Support

ZV	 ?�������	%����������	���	G�����	
Access Support

Programme 4 

(New 
Programme in 
2018/19)

H���������	
Development and 
H���������������

�V	 H���������	���	?�������	%����������

�V	 ?GGH	#��������	%�����	���	
Support

ZV	 ?GGH	���������������

2. REVISIONS TO LEGISLATIVE AND OTHER MANDATES

5����	����	;���	��	������
���	
������	��	���	%?_%	�����������	���	����
�	
mandates set out in the revised Strategic Plan.


�	��	��
�������	����	���	%?_%	����	
�����	$���	���	Y�������	���	#�����
���	
�����������	 ���	 �����������=	 ���	 ���	 ����
����	 ;�<��$�	 �����
�;��	 ��	 ���	
functions. 

"	���	�������	��	����	"�����	#��������
�	#���	��	���	����	��	��������	��	��	
�	������
	��
�����=	���	��	������	�������	�������
�	���	���������	$���	
���	��������	���	;�������	����	��	���	�������	�������������

There are no court judgements which have a material and/or direct bearing 
on the mandate and/or core operations of the DSBD.

2.1 PLANNED POLICY INITIATIVES

�V	 5��	 %���������	 $���	 
�������	 $���	 ��$����	 ���	 ���������	 ��	 ���	
National Small Business Act (No. 102 of 1996) as amended, in order to 
�����	���	"
�	$���	���	�������	?�������	���	?����	H���������	%����������	
���	 H���������������	 ���	 ���	 �������	 ��	 ���	 %���������	 ��	 ?����	
Business Development. 

	 
�	���	���
���	��	���������=	���	%���������	$���	����	��	��������	����	
����	 ��������	 ��	 �������	 ��	 
�������	 ���	 ����
��	 ��	 ���������=	 $��
�	
should be addressed.

�V	 5��	 %?_%	 $���	 
�������	 ���	 �����$	 ���	 
���������	 ?�������	 ��	 ���	
#��������	 ��	 H���������������	 ���	 ?����	 H����������=	 ��	 �����	 ���	
���	��������	��	������	��������	���	��	�

��������	��
���	�
�����
	
�
��������	���	;�������	
�
����	

 This will allow the Department to implement small business development 
����������	����	���	~�!�;��	���	����������	��	���	�
�����
	���	��
���	
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�����	��	���	��
����	$���	���	�!��
������	��	�
�������	����
��	�
�����
	
transformation.

ZV	 5��	 %?_%	 $���	 
��
����	 �	 G������	 �����$	 ��	 ���	 ��<����������	
?�������	Q����<����V=	$��
�	���	������	��	�	��������	��	���	?�������	���	
will inform the development of an integrated approach to co-operatives 

development.

4) Apart from supporting the amendment of the Preferential Procurement 
"
�	Q���	;�	Y�������	5�������V=	%?_%	$���	�������	����������	��	$���	��	
�	����������	���	���������	�����$���	��	�����	�����������	��	��	�����	
engagement with this important matter.

3. OVERVIEW OF 2018/19 BUDGET AND MTEF ESTIMATES

3.1 EXPENDITURE ALLOCATIONS

3.1.1 ?�GG"��	�]	"�5�"`	"Y%	_�%�H5H%	#"�GHY5?

Programme

(R’000)

Audited Outcome Main 
Appropriation MTEF

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Administration 22 376 66 447 98 925 121 597 124 729 134 448 143 216 

?�
���	#���
�	���	������
� 11 707 11 692 13 848 18 107 22 413 23 546 25 031 

Intergrated Cooperatives Development 88 821 89 727 92 568 106 799 111 034 117 743 124 674 

H���������	%����������	���	H��������������� 1 002 632 931 026 991 700 1 229 259 1 230 277 2 298 715 2 426 530 

TOTAL 1 125 536 1 098 892 1 197 041 1 475 670 1 488 453 2 574 452 2 719 451 

3.1.2 ?�GG"��	�]	"�5�"`	"Y%	_�%�H5H%	#"�GHY5?	_�	H��Y�G
�	�`"??
]
�"5
�Y

Programme

(R’000)

Audited Outcome Main 
Appropriation MTEF

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Current payments 100 883 137 453 178 660 203 750 221 067 236 231 252 300 

������������	��	��������� 73 753 93 133 114 022 132 452 140 810 151 808 163 297 

�����	���	�����
�� 27 130 44 320 64 638 71 298 80 257 84 423 89 003 
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Programme

(R’000)

Audited Outcome Main 
Appropriation MTEF

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Transfers and subsidies 1 023 042 958 249 1 015 396 1 266 146 1 261 598 2 332 247 2 460 879 

 Departmental agencies and accounts 644 398 622 835 652 914 767 301 769 452 815 861 854 167 

Public Corporations 362 302 318 625 362 288 498 845 492 146 1 516 386 1 606 712 

Y��<�����	������������ 16 320 16 726 100 - - - - 

Households 22 63 94 - - - - 

Payments for capital assets 1 611 3 190 2 985 5 554 5 788 5 973 6 270 

5��������	�>������� 1 080 - - 3 000 - - - 

�����	��
������	���	�>������� 531 3 173 2 957 2 774 5 788 5 974 6 272 

Software and other intangible assets - 17 - - - - - 

	#�������	���	]����
���	"����� - - 28 - - - - 

Total 1 125 536 1 098 892 1 197 041 1 475 670 1 488 453 2 574 452 2 719 451 

3.2 RELATING EXPENDITURE TRENDS TO STRATEGIC ORIENTED 
GOALS

5��	�;���	;�����	���	G5H]	����
������	�������	���	
�����;���	��	���	���	
?�������
	�����	��������	��	���	?�������
	#���	���	
������	���$����	��	����	
2018/19 APP.  

"������	����	���	�������	��������	���
���=	���
��
	
�������������	��
����^

�V	 �������������	 ���	 ����
�����	 ���������	 �
������	 ��	 �����	 ��	 �������	
����
�q

�V	 ��������	�	 
����	 �����������	��	 ��������;�����	 ;��$���	%?_%	���	 ���	
����
���q

ZV	 
��������	 ��	 �	 ��;���	 ����
�=	 ������
�=	 ����������	 ���	 ����������	

���;�����q

*V	 #�
������	 %?_%=	 ���	 ?����	 H���������	 %����������	"���
�	 Q?���V	
���	���	?����	H���������	]����
�	"���
�	Q����V	���������	��	�������	�	
������	�����	��	�����	��	?GGHJ�q

5) Strengthening points of interaction with other areas of government and 
$���	���	�������	��
���q

�V	 �������������	���	�������	���	
�<����������	��	�������	��
��q	���

7) Continuing to reorientate the DSBD to deliver on its mandate through 
the implementation of proper change management approaches.



PART B

PROGRAMME
PLANS
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PART B:  PROGRAMME PLANS

In this section of the Annual Performance Plan, and in line with the budget 
���������	������	��	?�
����	���	�;���=	��
�	��	���	��������
	�����	���	
����
���	����	�������	��������
	�;K�
�����	Q������	�����	�������V	���	�������	
discussed in terms of the performance indicators, baselines and annual 
�������	$���	
������������	>��������	�������	���	���	�������	����
���	����	
���	G5H]�	

5��	��
��	��	��	��������	����	���	��������
	�;K�
�����	���	����
���	��	��
�	
�	$��	��	��	;�	���
��
	���	�������;��=	���	�������	$��
�	���	����������	
and activities of the DSBD might be implemented and reported upon, as is 
��~�
���	��	���	���������	���������
�	�����	���	����	

5��	"##	����;�������	��~�
��	����	����������	��	�	������	�����	��	���	
����	
and strategic reporting and excludes operational processes and activities, 
$��
�	$���	;�	��~�
���	��	���	��������	��;<���������	�����������	�����	���	
���	������=	$��
�	���	�������	��������	$������	��
������	���	$��
�	������	
the performance agreements of the relevant managers and staff.

4. PROGRAMME 1: ADMINISTRATION 

4.1 PROGRAMME 1: PURPOSE AND FOCUS

The programme is responsible for the provision of strategic leadership, 
����������	 ���	 �������	 �����
��	 ��	 ���	 G�������=	 %�����	 G�������=	
%���
���	 �������	 ���	 ���	 %����������	 5���	 ��	 ��	 ������	 ���	 ��

������	
implementation of the Department’s mandate through sustainable and 
integrated support services that are customer driven. 

&����	����������	���	��������	��	���	���	?�������
	�����=	���	��������������	
����
��������	 ��
��	 ��	 ���	"�������������	 #��������	 �������	 ��	 ��������	
�������	���	�����$���	?�������
	�����	���	�����	�������	?�������
	�;K�
�����^

Goal 3: Sound governance and the optimal utilisation of available 
resources.

 Strategic Objective 3.1: Compliance and good governance 
ensured.

	 ?�������
	 �;K�
����	 Z�Z^	 H��
����=	 ����������	 ���	 �����������	
;�������	���
�����	���	��������

Goal 4: An enhanced contribution to socio-economic development 
outcomes by the sector.

 Strategic Objective 4.4: Informed and empowered communities 
and a responsive department.

Goal 5: A professional and capacitated SBD Sector.

	 ?�������
	�;K�
����	���^	?�����������	�����	������
�	
���;�����	
and a high performing organisation.

5��	 "�������������	 #��������	 
�����	 ���	 $���	 ��	 ���	 �����$���	 ��;<
programmes:

1) Ministry – to provide for administrative and logistical support to the 
G�������	���	%�����	G�������=	��	$���	��	�������	�����	���	����	���������	
���	�����	��������q

2) ����	������������������������������
�����		�	��	�������	����
�	���	
strategic direction for the Department, including enterprise-wide support 
�����
��	
���������	��	��������������	�������	��	���	%���
���	�������=	

��������	��������	���	����������	���	����������q



Department of Small Business Development38 Depar38

3) Corporate Services – to provide enterprise-wide support services 
comprising of human resources, legal services, learning and 
�����������	���	��������������	����
�	���	
�����������q

4) Financial Management �	��	������	���
����	����������	��	����
���	
������
��	���	
�����	��	���;����	������	
����	�����������q	���

5) Communications and Marketing – to provide communications, 
���������	���	�����������	����������	�������	��	���	%����������

5��	�������	���������
�	����	��	#��������	�	��	��~�
���	��	���	���	�����	
tables below:

4.2 PROGRAMME 1: STRATEGIC OBJECTIVE ANNUAL TARGETS

Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

3. Sound 
gover-
nance and 
the opti-
mal utili-
sation of 
available 
resources.

3.1: Com-
pliance 
and good 
governance 
ensured.

%?_%	H!-
ternal Audit 
outcome 
for previous 
����
���	
����=	���	;���	
����
���	���	
���<����
���	
performance 
data.

��>�������	
external audit 
opinion for 
;���	����
���	
���	���<����-
cial perfor-
mance data 
maintained.

New indi-
cator.

��>����-
���	�����	
outcome 
for 
2014/15.

��>�������	
audit out-
come for both 
����
���	���	
���<����
���	
performance 
data for 
2015/16.

��>�������	��-
dit outcome for 
;���	����
���	
���	���<����-
cial perfor-
mance data for 
2016/17.

��>�������	
audit out-
come for both 
����
���	���	
���<����
���	
performance 
data for 
2017/18.

��>�������	��-
dit outcome for 
;���	����
���	
���	���<�-
nancial perfor-
mance data for 
2018/19.

��>�������	��-
dit outcome for 
;���	����
���	
���	���<�-
nancial perfor-
mance data for 
2019/20.

Z�Z^	H��
����=	
integrated 
and stream-
lined busi-
ness pro-
cesses and 
��������

Implement 
sound and 
automated 
business 
solutions and 
�������	���	
the Depart-
ment.

Five (5) ICT 
������	���K-
�
��	������	��	
the DSBD ICT 
Plan imple-
������	;�	
2019/20.

- New indi-
cator.

Revised 
DSBD ICT 
Plan ap-
������	;�	
H!
��

One (1) ICT 
������	���K�
�	
������	��	���	
DSBD ICT 
Plan imple-
mented.

Two (2) ICT 
������	���K-
�
��	������	
in the DSBD 
ICT Plan im-
plemented.

Two (2) ICT 
������	���K�
��	
������	��	���	
DSBD ICT Plan 
implemented.

ICT Plan 
reviewed and 
aligned to New 
2020 – 2025 
Strategic Plan.

Two (2) ICT 
������	���K�
��	
������	��	���	
New DSBD ICT 
Plan imple-
mented.
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Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

4.  An en-
hanced 
contri-
bution to 
socio-eco-
nomic de-
velopment 
outcomes 
by the 
sector.

4.4: Informed 
and empow-
ered commu-
nities and a 
responsive 
department.

A strategi-

����	�������	
Communi-
cations and 
?����������	
Relations 
Programme 
���	���	G5?]	
and as-
sessment of 
progress in 
achieving the 
outcomes of 
the Pro-
gramme.

Z<����	������-
��
����	�������	
Communi-
cations and 
?����������	
Relations 
Programme 
approved 

H��	��	����	
assessment 
report on 
progress 
against the 
outcomes 
of the Pro-
gramme 
produced in 
2019.

- - New indicator. Z<����	������-
��
����	�������	
Communi-
cations and 
?����������	
Relations 
Programme 
approved 

Annual assess-
ment of prog-
ress against 
the Commu-
nications and 
?����������	
Relations 
Programme, 
��;���	��	H!
�	
in Q4.

Annual 
assessment 
of progress 
against the 
Communi-
cations and 
?����������	
Relations 
Programme, 
tabled to 
H!
�	��	�*�

Annual assess-
ment of prog-
ress against 
the Commu-
nications and 
?����������	
Relations Pro-
gramme, tabled 
��	H!
�	��	�*�

H��	��	����	
assessment 
report on prog-
ress against the 
outcomes of 
the Programme 
produced in Q4.

�<����	������-
��
����	�������	
Communi-
cations and 
?����������	
Relations 
Programme 
approved.

Annual assess-
ment of prog-
ress against 
the Commu-
nications and 
?����������	
Relations Pro-
gramme, tabled 
��	H!
�	��	�*�

5.  A profes-
sional and 
capacitat-
ed SBD 
Sector.

5.2: Strength-
ened human 
resource 

���;�����	
and a high 
performing 
organisation.

Improvement 
in the annual 
consolidated 
organisational 
performance 
rating.

Annual 
improvement 
in achieve-
ment of 
���<����
���	
performance 
targets.

- - - New target ��[	�
�����-
ment of 
2017/18 
���<����
���	
performance

��[	�
�����-
ment of  
�������	���<�-
nancial perfor-
mance

��[	�
�����-
ment of 
�������	���<�-
nancial perfor-
mance



Department of Small Business Development40 Depar40

4.3 PROGRAMME 1:  PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS FOR 2018/19

Strategic 
Objective

Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
3. Sound governance and the optimal utilisation of available resources

3.1: Compliance 
and good 
governance 
ensured.

Percentage 
compliance with 
G#"5	���������	
at target level.

- New indicator. DSBD average 
G#"5	�
���	��	
2.5.

��[	QZ�	��	
37 standards) 
compliance with 
G#"5	���������	
at level 3.

���[	
compliance with 
G#"5	���������	
at level 3.

���[	
compliance with 
G#"5	���������	
at level 3.5.

���[	
compliance with 
G#"5	���������	
at level 4.

Percentage 
over or under-
expenditure on 
annual budget.

New indicator. ��[	������
�	��	
annual budget.

��[	������
�	��	
annual budget.

��[	������
�	��	
annual budget.

��[	������
�	��	
annual budget.

��[	������
�	��	
annual budget.

��[	������
�	��	
annual budget.

Percentage of 
��������	��	
eligible creditors 
processed within 
Z�	�����

New indicator. ���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

���[	��������	
to eligible 
creditors 
processed within 
Z�	�����

��>�������	
external audit 
opinion for both 
����
���	���	
���<����
���	
performance 
data maintained.

N/A N/A ��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance 
data for 2015/16.

��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance 
data for 2016/17.

��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance 
data for 2017/18.

��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance 
data for 2018/19.

��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance 
data for 2019/20.



ANNUAL PERFORMANCE PLAN 2018|19 41ANNUAL PERFORMANCE PLAN 2018|19 41

Strategic 
Objective

Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
Z�Z^	H��
����=	

integrated 
and 
streamlined 
business 
processes 
and 
��������

Number of ICT 
������	���K�
��	
������	��	���	
DSBD ICT Plan 
implemented.

- New indicator. Revised DSBD 
ICT Plan 
��������	;�	
H!
��

�	
�5	������	
���K�
�	������	
in the DSBD 
ICT Plan 
implemented.

�	
�5	������	
���K�
��	������	
in the DSBD 
ICT Plan 
implemented.

�	
�5	������	
���K�
��	������	
in the DSBD 
ICT Plan 
implemented.

(ICT Plan 
reviewed and 
aligned to 
Strategic Plan).

�	
�5	������	
���K�
��	������	
in the New 
DSBD ICT Plan 
implemented.

4.  An enhanced contribution to socio-economic development outcomes by the sector

4.4: Informed and 
empowered 
communities 
and a 
responsive 
department.

Number of 
DSBD initiated 
engagements 
with the 
sector and 
communities.

- - New indicator. 55 facilitated 
interactions 
that deliver 
meaningful 
engagements 
with communities 
and the public.

25 facilitated 
interactions 
that deliver 
meaningful 
engagements 
with communities 
and the public.

30 facilitated 
interactions 
that deliver 
meaningful 
engagements 
with communities 
and the public.

40 facilitated 
interactions 
that deliver 
meaningful 
engagements 
with communities 
and the public.

5. A professional and capacitated SBD Sector

Percentage of 
$����	?G?	
representation .

- - New indicator. ��[	��	
$����	?G?	
representation.

��[	��	
$����	?G?	
representation.

��[	��	
$����	?G?	
representation.

��[	��	
$����	?G?	
representation.

Percentage of 
#&%	���������

- - New indicator. �[	��	#&%	
���������

�[	��	#&%	
���������

�[	��	#&%	
���������

�[	��	#&%	
���������

[	��
��
�	����	
in funded posts.

New indicator. ���[	��
��
�	
rate in funded 
posts.

���[	��
��
�	
rate in funded 
posts.

���[	��
��
�	
rate in funded 
posts.

���[	��
��
�	
rate in funded 
posts.

���[	��
��
�	
rate in funded 
posts.

���[	��
��
�	
rate in funded 
posts.
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4.4 PROGRAMME 1:  QUARTERLY TARGETS FOR 2018/19

Strategic Objective Performance 
Indicator

Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
3. Sound governance and the optimal utilisation of available resources

3.1: Compliance 
and good 
governance 
ensured.

Percentage 
compliance with 
G#"5	���������	��	
target level.

��������� ���[	
�������
�	
$���	G#"5	
standards at level 3.

- "�����	G#"5	
self-assessment 
completed and 
��;������	��	%#GH	
within prescribed 
timeframes.

"
�����	���[	
compliance with 
G#"5	���������	��	
level 3.

G#"5	�����������	
�
�����	����������

Percentage over or 
under-expenditure 
on annual budget.

��������� ��[	�!���������	��	
annual budget.

��[	�!���������	��	
annual budget.

��[	�!���������	��	
annual budget.

��[	�!���������	��	
annual budget.

��[	�!���������	��	
annual budget.

Percentage of 
��������	��	�����;��	
creditors processed 
$�����	Z�	�����

��������� ���[	��������	��	
eligible creditors 
processed within 30 
�����

���[	��������	��	
eligible creditors 
processed within 30 
�����

���[	��������	��	
eligible creditors 
processed within 30 
�����

���[	��������	��	
eligible creditors 
processed within 30 
�����

���[	��������	��	
eligible creditors 
processed within 30 
�����

��>�������	�!������	
audit opinion for 
;���	����
���	
���	���<����
���	
performance data 
maintained.

"������� ��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance data 
for 2017/18.

- ��>�������	�����	
outcome for both 
����
���	���	
���<����
���	
performance data 
for 2017/18.

- -

Z�Z^	H��
����=	
integrated and 
streamlined 
business 
processes and 
��������

Number of ICT 
������	���K�
��	
������	��	���	
DSBD ICT Plan 
implemented .

��������� �	
�5	������	
���K�
��	������	��	
the DSBD ICT Plan 
implemented.

"�������	�������	
���
��
�����	���	
�������	�������

Service providers 
���������	���	������	
development.

Development and 
testing completed.

Implementation of 
�	���	
�5	������	
projects completed.
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Strategic Objective Performance 
Indicator

Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
4.  An enhanced contribution to socio-economic development outcomes by the sector

4.4: Informed and 
empowered 
communities 
and a 
responsive 
department.

Number of 
DSBD initiated 
engagements with 
the sector and 
communities.

��������� 25 facilitated 
interactions that 
deliver meaningful 
engagements with 
communities and the 
public.

8 facilitated 
interactions that 
deliver meaningful 
engagements with 
communities and the 
public.

8 facilitated 
interactions that 
deliver meaningful 
engagements with 
communities and the 
public.

4 facilitated 
interactions that 
deliver meaningful 
engagements with 
communities and the 
public.

5 facilitated 
interactions that 
deliver meaningful 
engagements with 
communities and the 
public.

5. A professional and capacitated SBD Sector

Percentage of 
������	?G?	
representation.

��������� ��[	��	$����	?G?	
representation.

��[	��	$����	?G?	
representation.

��[	��	$����	?G?	
representation.

��[	��	$����	?G?	
representation.

��[	��	$����	?G?	
representation.

Percentage of PWD 
���������

��������� �[	��	#&%	
���������

�[	��	#&%	
���������

�[	��	#&%	
���������

�[	��	#&%	
���������

�[	��	#&%	
���������

[	��
��
�	����	��	
funded posts.

��������� ���[	��
��
�	����	
in funded posts.

���[	��
��
�	����	
in funded posts.

���[	��
��
�	����	
in funded posts.

���[	��
��
�	����	
in funded posts.

���[	��
��
�	����	
in funded posts.

4.5 PROGRAMME 1:  RISK IDENTIFICATION AND MITIGATION

"������	��	���	#��������	?�������
	�;K�
�����=	���	�����	���������	���	��>������	����������	��	�������	���	��	�����$�^

Strategic Goal Strategic Objective ����������!��" Mitigation needed

A professional and 
capacitated SBD Sector

Coordinated development 
��	���	������	����	�
����	���	
sector


����>����	������	;��� ��	 "��������	��	����
����	$���	��������	���	"�����	#��������
�	#���

��	 ?`"	$���	?
5"	��	;�	��	���
�	��	$���	��	��
����	���	�����������	
���$���	���������
����=	���������	���	
����
������	��	?
5"

Z�	 ����������	
�������
�	$���	#��������	?�������
	]����$���

*�	 
�~���
�	���	������	���	��������J	��������	���	���������
�	�������		

Sound governance and 
the optimal utilisation of 
available resources

Sound institutional 
governance and oversight 
of the Small Business 
Development Portfolio

Non- compliance with 
legislative prescripts and 
non-application of the good 
governance principles

1. Implementation of institutional governance and oversight function 
�������	��������
�	]�����

2. Cross functional strategic planning for alignment of functions
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5��	�;���	�����	$���	������	���	�������	������	����	��������	���	����	G���������	#����	���	���	������=	$��
�	$���	;�	��������	��	>���������

4.6 PROGRAMME 1:  RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF

4.6.1 H�#HY%
5��H	H?5
G"5H?

Programme 1: Administration

(R’000)

Audited outcome Main 
appropriation

Medium-term expenditure estimate

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Ministry 22 376 29 898 29 691 33 102 29 176 30 729 32 924

Departmental Management - 15 232 14 514 19 312 19 976 21 041 22 489

Corporate Services - 21 317 33 456 46 956 51 178 56 220 60 295

Financial Management - - 14 929 15 186 17 541 19 275 19 901

Communications - - 6 335 7 058 6 858 7 183 7 607

Total 22 376 66 447 98 925 121 614 124 729 134 448 143 216

#���������������������

Current payments 21 264 63 479 96 022 115 840 119 135 128 674 137 149 

������������	��	��������� 11 407 34 591 52 230 65 115 67 615 72 742 78 259 

�����	���	�����
�� 9 857 28 888 43 792 50 725 51 520 55 932 58 890 

Transfers and subsidies - - 25 - - - -

Households - - 25 - - - -

Payments for capital assets 1 112 2 968 2 878 5 774 5 594 5 774 6 067 

5��������	�>������� 1 080 - - 3 000 - - -

�����	��
������	���	�>������� 32 2 951 2 850 2 774 5 594 5 774 6 067 

Software and other intangible assets - 17 - - - - -

#�������	���	]����
���	"����� - - 28 - - - -

Total 22 376 66 447 98 925 121 614 124 729 134 448 143 216 
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4.6.2 #H�]��G"Y�H	"Y%	H�#HY%
5��H	5�HY%?


�	��������	 ���	 �������	���	 ���	G5H]=	#��������	�	
�������������	 ���	
budget allocations are as follows:

1) Programme 1 (Administration) has been allocated R402.3 million over 
���	������	����	���	���*��	�������	���	���	�������	����
���	�����			

2) The spending focus over the medium term for the Programme will be on 
���	���	��;<����������	������	G�������=	%�����������	G���������=	
���������	?����
��=	]����
���	G���������	���	�������
�������		

3) Funds allocated to human capital amount to R218.6 million over the 
������	 ����	 ���	 �����	 �������	 ���	 ���	 �������	 ����
���	 �����	 5��	
�����������	��>���������	����
�����	�������	��	�����Z	�������	����	���	
������	���	�����		�������	���	���	�������	����
���	�����		

*V	 5��	 ����	 
���	 �������	 ���	 ���	 �������	 ����
���	 ����	 ;������	 �����	
capital amount are in operations, wherein R17.5 million has been set 
�����	���	���
�	�

����������=	�����	�������	���	������	���	��;������
�=	
and R8.5 million for the stabilisation of ICT support in the department.

5. PROGRAMME 2: SECTOR POLICY AND RESEARCH

5.1 PROGRAMME 2: PURPOSE AND FOCUS

The programme is responsible to create an enabling environment for the 
development and growth of sustainable small businesses and co-operatives 
�������	 
������������	 ������
�q	 ���	 �����������	 ���	 �����$	 ��	 ����
�	
���	�����������q	���	
�����������	���	���������	��	�����	�����������������	
�������������q	 ���������	 ���	 ��
���	 ���������	 ��	 ���	 ��������	 ���	 ���;��	
�����q	���	����
����	����������	���	����������	��	����������	��	������	
the desired impact is achieved in contributing toward the creation of 
����������	���	�
�����
	���$���

5��	��
���	����
�	���	������
�	��
��	��	#��������	�	�������	 ��	��������	
�������	���	�����$���	?�������
	�����	���	�����	�������	?�������
	�;K�
�����^

Goal 1: Policy and planning coherence in the sector, that promotes 
an enabling ecosystem for SMME’s and co-operatives.

	 ?�������
	 �;K�
����	 ���^	 ����
��	 ����������	 ;������	 ���	 �	

����
���	 �����������	���	����
�	�����������	 ���	?GGHJ�	���	
co-operatives.

 Strategic Objective 1.4: A comprehensive research agenda on 
���	�����	��	�������	���	?GGHJ�	���	
�<����������	������������

	 ?�������
	�;K�
����	���^	?�����������	�������	��	���
�	?GGHJ�	
��	���	
�����	��	���	�
�����
	�������
�	�������

Goal 4: An enhanced contribution to socio-economic development 
outcomes by the sector.

 Strategic Objective 4.1. Demonstrated progress towards sector-
$���	?GGHJ�	���	
�<����������	�������	�
�������	���	��������	
socio-economic impact.

5��	 ?�
���	 #���
�	 ���	 ������
�	 #��������	 
�����	 ���	 $���	 ��	 ���	
following sub-programmes:

1) Research	<	��	�������	������
�	���	���$�����	����������	�����
��	
��	 ����
�	 ��
���	 �������	 ����������	 ���	 �����	 ������
�	 ;����	 ����
�	
������	���	���������	������q
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2) Policy and Legislation (which includes IGR and Coordination) - to develop and review policies and legislation to create and promote sustainable 
���$��	�������������	���	�����	;���������	���	
�<����������	���	��	�����
�	
�����������	���	
����������	�������	���	���������	�������	��	����������q

3) International Relations and Trade Promotion	<	��	�������	���	��
���J�	���������	��	���	���;��	���
�	�������	������������	���	��;;����	��	���������	
��������	���	�������������	������	���	���	�����������	��	����������	���	��������	������q	���

4) Monitoring and Evaluation	<	��	�������	����������	���	����������	�����
��	��	��������	���������
�	���	��������	��
����	����	�������	�����
�	��������	
outcomes.

5��	�������	���������
�	����	��	#��������	�	��	��~�
���	��	���	���	�����	��;���	;���$^

5.2 PROGRAMME 2:  STRATEGIC OBJECTIVE ANNUAL TARGETS

Link to 
Strategic Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic Plan 
Objective 

Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

1: Policy and 
planning 
coherence 
in the sector, 
that pro-
motes an 
enabling 
ecosystem 
for SMME’s 
and co-oper-
atives.

1.1: Reduced 
����������	
burdens and 
a conducive 
legislative and 
����
�	����-
ronment for 
?GGHJ�	���	
co-operatives.

?GGHJ�	���	
co-operatives 
red tape reduc-
tion procedures 
��������	���	
redesigned 
at National, 
Provincial and 
`�
��	������

������������=	
�Z	?GGHJ�	���	
co-operatives 
red tape reduc-
tion procedures 
��������	���	
redesigned over 
the period to 
2019/20.

- - New indica-
tor.

Nine (9) 
?GGHJ�	���	
co-operatives 
red tape 
reduction 
procedures 
���������

Five (5) 
?GGHJ�	
and co-op-
eratives 
red tape 
reduction 
procedures 
��������	

H����	Q�V	
?GGHJ�	���	
co-operatives 
red tape reduc-
tion procedures 
��������	

Ten (10) 
?GGHJ�	���	
co-operatives 
red tape reduc-
tion procedures 
��������	
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Link to 
Strategic Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic Plan 
Objective 

Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

1: Policy and 
planning 
coherence 
in the sector, 
that pro-
motes an 
enabling 
ecosystem 
for SMME’s 
and co-oper-
atives.

1.4: A com-
prehensive re-
search agenda 
��	���	�����	
of support for 
?GGHJ�	���	
co-operatives 
implemented.

"	��������
����	
aligned multi-
����	������
�	
Agenda, 
informing evi-
dence-based 
policies and 
programmes, 
implemented.

G����<����	
sectoral re-
search Agenda 
implemented. 
(2017/18 – 
2019/20).

H��	��	����	��-
port on thought 
leadership 
and research 
produced in 
2019/20.

- New indi-
cator.

Draft 
Research 
agenda 
informing 
sectoral 
research 
��	?GGHJ�	
and co-op-
eratives and 
��
������	
of targeted 
support 
programmes 
developed.

?�������
����	
aligned multi-
����	%?_%	
Research 
Agenda ap-
proved in Q1.

Annual 
assessment 
of progress 
against the 
�����<����	��-
search Agen-
da, tabled to 
H!
�	��	�*�

Annual 
assessment 
of progress 
against the 
2017/18 
Research 
Agenda 
approved in 
Q1.

Annual 
assessment 
of progress 
against the 
2018/19 Re-
search Agenda 
approved in 
Q1.

H��	��	����	��-
port on thought 
leadership and 
research

Annual assess-
ment of prog-
ress against 
the 2019/20 
Research Agen-
da, approved in 
Q1.

New 2020–
2025 research 
agenda inform-
ing sectoral 
research devel-
oped.

1: Policy and 
planning 
coherence 
in the sector, 
that pro-
motes an 
enabling 
ecosystem 
for SMME’s 
and co-oper-
atives.

1.5: Strength-
ened efforts to 
���
�	?GGHJ�	
at the centre of 
the economic 
�������
�	
agenda.

"	��������
����	
aligned Africa 
���	���;��	
Internation-
al Relations 
Programme for 
���	G5?]	���	
assessment 
of progress 
in achieving 
the outcomes 
of the Pro-
gramme.

Z<����	������-
��
����	�������	
Africa and 
���;��	
������-
tional Relations 
Programme 
approved.

H��	��	����	
assessment 
report on prog-
ress against the 
outcomes of 
the Programme 
produced in 
2019/20.

- - New indica-
tor.

Z<����	
��������
����	
aligned Africa 
���	���;��	
International 
Relations 
Programme 
approved.

Annual 
assessment 
of progress 
against the 
International 
Relations 
Programme, 
tabled to 
H!
�	��	�*�

Annual 
assessment 
of progress 
against the 
International 
Relations 
Programme, 
tabled to 
H!
�	��	�*�

Annual assess-
ment of prog-
ress against 
the Internation-
al Relations 
Programme, 
��;���	��	H!
�	
in Q4.

H��	��	����	
assessment 
report on prog-
ress against 
the outcomes 
of the Pro-
gramme pro-
duced in Q4.

Y�$	�<����	
��������
����	
aligned Africa 
���	���;��	
Internation-
al Relations 
Programme 
approved.
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Link to 
Strategic Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic Plan 
Objective 

Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

2:  Equitable 
access to 
responsive 
and targeted 
products 
and services 
that 
enable the 
growth and 
development 
of SMME’s 
and co-
operatives.

2.2. Oversight 
and 
coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing 
?GGHJ��

Programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	?GGH	
����
���	���	
���<����
���	
support 
programmes.

Consolidated 
end-of-term 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	?GGH	
����
���	���	
���<����
���	
support 
programmes, 
conducted in 
2019/20.

- - New 
indicator.

Annual 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	?GGH	
����
���	���	
���<����
���	
support 
programmes 
conducted in 
Q4.

Annual 
programme 
assessment 
on progress 
against 
G5?]	
targets in 
terms of 
the DSBD 
���	H�����	
?GGH	
����
���	���	
���<����
���	
support 
programmes 
conducted in 
Q4.

Consolidated 
end-of-term 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	?GGH	
����
���	���	
���<����
���	
support 
programmes 
conducted in 
Q4.

Annual 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	?GGH	
����
���	���	
���<����
���	
support 
programmes 
conducted in 
Q4.

4: An enhanced 
contribution 
to socio-
economic 
development 
outcomes by 
the sector.

4.1. 
Demonstrated 
progress 
towards 
sector-wide 
?GGHJ�	���	
co-operatives 
support 
achieving its 
intended socio-
economic 
impact.

Consolidated 
�����	��������	
of sector-
wide socio-
economic 
contribution 
and progress 
towards 
���	G5?]	
indicators.

3x annual 
consolidated 
�����	��������	
of sector-wide 
socio-economic 
contribution 
and progress 
towards 
���	G5?]	
indicators.

- - New 
indicator.

Annual 
consolidated 
�����	��������	
of sector-
wide socio-
economic 
contribution 
and progress 
towards 
���	G5?]	
indicators, 
produced in 
Q4.

Annual 
consolidated 
trend 
��������	��	
sector-wide 
socio-
economic 
contribution 
and 
progress 
towards 
���	G5?]	
indicators, 
produced in 
Q4.

Annual 
consolidated 
�����	��������	
of sector-
wide socio-
economic 
contribution 
and progress 
towards 
���	G5?]	
indicators, 
produced in 
Q4.

Y�$	
�
��	�	

Annual 
consolidated 
�����	��������	
of sector-wide 
socio-economic 
contribution 
and progress 
towards 
���	G5?]	
indicators, 
produced in Q4.
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5.3 PROGRAMME 2:  PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS FOR 2018/19

Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1: Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives
1.1 Reduced 

����������	;������	
and a conducive 
legislative and 
����
�	�����������	
���	?GGHJ�	���	
co-operatives.

Number of 
municipalities 
assisted to roll 
out Red-Tape 
Reduction 
Programme per 
�����

- 81 
municipalities 
assisted 
to roll out 
?GGHJ�	���	
co-operatives 
Red-Tape 
Reduction 
Programme.

- H����	Q�V	
municipalities 
assisted to roll 
���	?GGHJ�	���	
co-operatives Red-
Tape Reduction 
Programme.

Twelve (12) 
municipalities 
assisted to roll 
���	?GGHJ�	���	
co-operatives 
Red-Tape 
Reduction 
Programme. 

Sixteen (16) 
municipalities 
assisted to roll 
���	?GGHJ�	���	
co-operatives 
Red-Tape 
Reduction 
Programme.

5$����	Q��V	
municipalities 
assisted to roll 
���	?GGHJ�	���	
co-operatives 
Red-Tape 
Reduction 
Programme.

Y��;��	��	`�
��	
G���
����	"
����	
#����	��	?GGHJ�	
and co-operatives 
red tape reduction 
assessed.

- - New indicator. 5$�	Q�V	`�
��	
G���
����	"
����	
#����	��	?GGHJ�	
and co-operatives 
red tape reduction 
assessed.

5����	QZV	`�
��	
G���
����	
Action Plans on 
?GGHJ�	���	
�<
operatives red 
tape reduction 
assessed.

]���	Q*V	`�
��	
G���
����	
Action Plans on 
?GGHJ�	���	
�<
operatives red 
tape reduction 
assessed.

Initiate process 
for the local 
review of 
guidelines.

Complete 
process for 
the review of 
guidelines.

]���	Q�V	`�
��	
G���
����	
Action Plans on 
?GGHJ�	���	
�<
operatives red 
tape reduction 
assessed.
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1.1 Reduced 

����������	;������	
and a conducive 
legislative and 
����
�	�����������	
���	?GGHJ�	���	
co-operatives.

Development 
of National 
����������	��	���	
tape reduction 
��	���������	
procedures.

- - New indicator. Four (4) National 
business processes 
and procedures 
��������	���	
redesigned per 
annum.

]���	Q�V	`�
��	
business processes 
and procedures 
��������	���	
redesigned per 
annum.

]���	Q�V	?GGH�	
and co-
operatives red 
tape reduction 
procedures 
��������

.

H����	Q�V	
?GGH�	���	
�<
operatives red 
tape reduction 
procedures 
��������	

Ten (10) 
?GGH�	���	
�<
operatives red 
tape reduction 
procedures 
��������

.

Submission of the 
amendment of the 
National Small 
Business Bill into 
the legislative 
process.

New 
indicator.

Consultative 
�����������	
engagements. 

Targeted 
�����������	
consultations on 
the amendment 
of the National 
Small Business 
Act of 1996 as 
amended.

Submission of  
draft proposed  
amendment to 
G��������

National Small 
Business 
Amendment Bill 
developed and 
submitted to 
G��������

Amendment of 
the   National 
Small Business 
Bill through 
legislative 
process.

Amendment of 
the   National 
Small Business 
Bill through 
legislative 
process.

Amendment of 
the   National 
Small Business 
Bill through 
legislative 
process.

1.1 Reduced 
����������	;������	
and a conducive 
legislative and 
����
�	�����������	
���	?GGHJ�	���	
co-operatives.

Number of National 
coordinating forum 
on small business 
development 
convened.

- New indicator Forum 
established.

Four (4) National 
coordinating forum 
on small business 
development 
convened.

Four (4) National 
coordinating 
forum on small 
business 
development 
and co-ops 
convened.

Four (4) National 
coordinating 
forum on small 
business 
development 
and co-ops 
convened.

Four (4) National 
coordinating 
forum on small 
business 
development 
and co-ops 
convened.
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1.4 A comprehensive 

research agenda 
��	���	�����	
of support for 
?GGHJ�	���	
co-operatives 
implemented.

Number of 
research reports 
��	?GGHJ�	���	

�<����������	���	
areas of support.

- New indicator. Two (2) research 
reports on 
?GGHJ�	���	
�<
����������	���	
areas of support 
approved.

Four (4) research 
�������	��	?GGHJ�	
and co-operatives 
���	�����	��	
support approved.

Five (5) 
research reports 
��	?GGHJ�	���	
co-operatives 
���	�����	
of support 
approved. 

Six (6) research 
reports on 
?GGHJ�	���	
�<
����������	���	
areas of support 
approved.

Seven (7) 
research reports 
��	?GGHJ�	���	
co-operatives 
���	�����	
of support 
approved.

1.5 Strengthened 
efforts to place 
?GGHJ�	��	
the centre of 
the economic 
�������
�	
agenda.

Approved Annual 
International 
Relations 
programme, 
to advance SA 
trade positions 
and mandates 
that will promote 
investments and 
���$��	��	?GGHJ�	
and co-operatives

- - New indicator. G����<����	?�������	
on International 
Relations, to 
advance SA 
trade positions 
and mandates 
that will promote 
investments and 
���$��	��	?GGHJ�	
and co-operatives, 
submitted to 
G�������	���	
approval.

2018/19 
International 
Relations 
programme 
��������	;�	H!
�	
in Q4.

G����<����	
?�������	��	
International 
Relations, to 
advance SA 
trade positions 
and mandates 
that will promote 
investments 
and growth of 
?GGHJ�	���	
co-operatives, 
submitted to 
G�������	���	
approval.

 Implementation 
��	���	G����<
����	?�������	
on International 
Relations, to 
advance SA 
trade positions 
and mandates 
that will promote 
investments 
and growth of 
?GGHJ�	���	
�<
operatives 

Assessment of 
���	G����<����	
?�������	��	
International 
Relations, to 
advance SA 
trade positions 
and mandates 
that will promote 
investments 
and growth of 
?GGHJ�	���	
�<
operatives 
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
2:  Equitable access to responsive and targeted products and services that enable the growth and development of SMME’s and co-operatives
2.2 Oversight and 

coordination of 
the design and 
implementation 
of targeted 
����
���	���	���<
����
���	�������	
programmes to 
support new and 
�!������	?GGHJ��

Annual programme 
evaluation report 
on the planning, 
design and 
implementation 
of DSBD and 
H�����	?GGH	
����
���	���	���<
����
���	�������	
programmes.

- New indicator. Annual 
programme 
evaluation report 
produced in Q4.

Annual programme 
evaluation report 
on selected 
����
���	���	���<
����
���	�������	
programmes 
produced in Q4.

Annual 
programme 
evaluation report 
on selected 
����
���	���	
���<����
���	
support 
programmes 
produced in Q4.

Annual 
programme 
evaluation report 
on selected 
����
���	���	
���<����
���	
support 
programmes 
produced in Q4.

Annual 
programme 
evaluation report 
on selected 
����
���	���	
���<����
���	
support 
programmes 
produced in Q4. 

4: An enhanced contribution to socio-economic development outcomes by the sector
4.1 Demonstrated 

progress towards 
sector-wide 
?GGHJ�	���	
�<
operatives support 
achieving its 
intended socio-
economic impact.

Annual Small 
Business Review 
Report.

- - - New indicator. 2018 Annual 
Small Business 
Review Report 
approved for 
publication 
submitted to 
G�������

- 2020 Annual 
Small Business 
Review Report 
approved for 
��;��
�����	;�	
Q3.

Draft National 
Accord to drive the 
Small Business 
G������	

-  -  - New Indicator Draft National 
Accord to 
drive the Small 
Business 
G������	

National Accord 
to drive the 
Small Business 
G������	
��������	;�	
G�������

Implementation 
of the National 
Accord to 
drive the Small 
Business 
G������	��	���	
��$	G5?]	
�
��
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
4.1 Demonstrated 

progress towards 
sector-wide 
?GGHJ�	���	
�<
operatives support 
achieving its 
intended socio-
economic impact.

Number of 
����������<$���	
Procurement 
5����	"�������=	
conducted per 
annum.

(Including: 
?GGHJ?	���	
co-operatives 
����������q	
�

������	���	Z�[	
���	�����q	5�$�����	
���
�������q	
H���������	
��������;�����	����	
�	����V�

- - New indicator. Development 
of monitoring 
�����$���	$���	
reporting templates.

Bi-Annual 
��������	��		
����������<
wide 
Procurement 
Trend. 

Bi-Annual 
��������	��		
����������<
wide 
Procurement 
Trend.

Bi-Annual 
��������	��		
����������<
wide 
Procurement 
Trend. 
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5.4 PROGRAMME 2:  QUARTERLY TARGETS FOR 2018/19

Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
1: Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives

1.1 Reduced 
����������	
burdens and 
a conducive 
legislative 
���	����
�	
environment for 
?GGHJ�	���	
�<
operatives.

Number of municipalities 
assisted to roll out 
Red-Tape Reduction 
#��������	���	�����

��������� 12 municipalities 
assisted to roll out 
?GGHJ�	���	��<
operatives Red-
Tape Reduction 
Programme.

?GGHJ�	���	��<
operatives Red-
Tape Reduction 
Programme 
$��������	����	��	
3 municipalities.

?GGHJ�	���	��<
operatives Red-
Tape Reduction 
Programme 
$��������	����	��	
3 municipalities.

?GGHJ�	���	��<
operatives Red-
Tape Reduction 
Programme 
$��������	����	��	
3 municipalities.

?GGHJ�	���	��<
operatives Red-Tape 
Reduction Programme 
$��������	����	��	Z	
municipalities.

Y��;��	��	G���
����	
"
����	#����	��	?GGHJ�	
and Co-operatives Red 
Tape Reduction assessed.

��������� Z	G���
����	
Action Plans on 
?GGHJ�	���	��<
operatives Red 
Tape Reduction 
assessed.


�������	
municipalities for 
assessment.

First draft report 
on assessments.

Progress report on 
assessments.

Z	G���
����	"
����	
#����	��	?GGHJ�	
and Co-operatives 
Red Tape Reduction 
assessed - with 
�������	���	
recommendations.

Development of National 
����������	��	���	5���	
����
����	��	���������	
procedures.

��������� �	?GGHJ�	���	
co-operatives red 
tape reduction 
procedures 
��������

?����������	
consultations.

?����������	
consultations.

3 business 
processes and 
procedures 
���������

�	?GGHJ�	���	
�<
operatives red tape 
reduction procedures 
��������

Preparations for 
review of National 
����������	��	���	
Tape Reduction in the 
��������	���
������	
in 2019/20.

Submission of the 
amendment of the 
National Small Business 
Bill into the legislative 
process.

"������� Amendment of the   
National Small 
Business Bill 
through legislative 
process.

`����������	��������	
of the Bill

`���������	��������	
of the Bill  

`���������	��������		
of the Bill

`���������	��������		��	
the Bill
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Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
1.1 Reduced 

����������	
burdens and 
a conducive 
legislative 
���	����
�	
environment for 
?GGHJ�	���	
�<
operatives.

Number of National 
coordinating forum 
on small business 
developmentconvened.

��������� 4 National 
coordinating forum 
on small business 
development and 
co-ops convened

One (1) National 
coordinating forum 
on small business 
development 
convened.

One (1) National 
coordinating forum 
on small business 
development 
convened.

One (1) National 
coordinating forum 
on small business 
development 
convened.

One (1) National 
coordinating forum 
on small business 
development 
convened.

1.4 A 
comprehensive 
research 
������	��	���	
areas of support 
���	?GGHJ�	���	
co-operatives 
implemented.

Number of research 
�������	��	?GGHJ�	���	

�<����������	���	�����	��	
support approved.

��������� Five (5) research 
reports on 
?GGHJ�	���	

�<����������	���	
areas of support 
approved.

Five (5) research 
����
�		���������	
���	��������	;�	
H!
��

Initiation of 
procurement 
processes.

Research on 
?GGHJ�	���	

�<����������	���	
areas of support 
conducted.

5 approved research 
�������	��	?GGHJ�	
���	
�<����������	���	
areas of support.

1.5 Strengthened 
efforts to place 
?GGHJ�	��	
the centre of 
the economic 
�������
�	
agenda.

Approved Annual 
International Relations 
programme , to advance 
SA trade positions and 
mandates that will promote 
investments and growth 
��	?GGHJ�	���	
�<
operatives, implemented.

��������� �������	���	G����<
����	?�������	
on International 
Relations, to 
advance SA 
trade positions 
and mandates 
that will promote 
investments and 
���$��	��	?GGHJ�	
and co-operatives

���������	
progress report on 
implementation of 
IR programme.

���������	
progress report on 
implementation of 
IR programme.

���������	
progress report on 
implementation of 
IR programme.

�������	���	G����<
����	?�������	
on International 
Relations, to advance 
SA trade positions 
and mandates that will 
promote investments 
���	���$��	��	?GGHJ�	
and co-operatives
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Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
$'$'��*�	���
���������	�������������
���������������������������������	����������������������+��������������	���	��	��������������	����;������<�������
SMME’s.
2.2 Oversight and 

coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing 
?GGHJ��

Annual programme 
evaluation report on the 
planning, design and 
implementation of DSBD 
���	H�����	?GGH	����
���	
���	���<����
���	�������	
programmes.

��������� Annual 
programme 
evaluation report 
on selected 
����
���	���	���<
����
���	�������	
programmes 
produced in Q4.

H���������	��	
programmes 
�����������		

H���������	��	
programmes 
�����������		

H���������	��	
programmes 
�����������		

H���������	��	
programmes 
completed and report 
produced. 

4: An enhanced contribution to socio-economic development outcomes by the sector

4.1 Demonstrated 
progress 
towards 
sector-wide 
?GGHJ�	���	
co-operatives 
support 
achieving 
its intended 
socio-economic 
impact.

Annual Small Business 
Review Report produced.

"������� 2017 Annual Small 
Business Review 
Report approved 
���	��;��
�����	;�	
Q3.

- - 2017 Annual Small 
Business Review 
Report approved 
for publication.

-

Draft National Accord to 
drive the Small Business 
G������

��������� Planning and 
��������	��	���	
National Accord 
to drive the Small 
_�������	G������

Develop a 
���
���	��	����
�	
the issues 

Consultation with 
���	������������	
on th eConcept

Draft the National 
Accord

Draft the National 
Accord
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Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
4.1 Demonstrated 

progress 
towards 
sector-wide 
?GGHJ�	���	
co-operatives 
support 
achieving 
its intended 
socio-economic 
impact.

Y��;��	��	����������<
wide Procurement Trend 
"�������=	
����
���	���	
annum.

Q
�
������^	?GGHJ?	���	

�<����������	����������q	
�

������	���	Z�[	
���	�����q	5�$�����	
���
�������q	H���������	
��������;�����	����	�	����V�

��������� �	����������<
wide Procurement 
5����	"�������=	
conducted.

G������	�����������	
��	����	��������	
����������	;�	
�������������

Collect and 
collate data from 
������������	���	
compile a report 
on procurement 
trends in terms 
��	Z�[	��;��
	
procurement set 
asides directive.

G������	�����������	
��	����	��������	
����������	;�	
�������������

Collect and collate 
����	����	������������	
and compile a report 
on procurement trends 
��	�����	��	Z�[	��;��
	
procurement set 
asides directive.

5.5 PROGRAMME 2:  RISK IDENTIFICATION AND MITIGATION

"������	��	���	#��������	?�������
	�;K�
�����=	���	�����	���������	���	��>������	����������	��	�������	���	��	�����$�^

Strategic Goal Strategic Objective ����������!��" Mitigation needed

1: Policy and planning coherence 
in the sector, that promotes an 
enabling ecosystem for SMME’s and 
co-operatives.

���	����
��	����������	;������	���	
�	
����
���	�����������	���	����
�	
�����������	���	?GGHJ�	���	
�<
operatives.

��	��������
�	����	����
���	������������

2. Resource constraints

1. Strengthen partnerships with, 
��������=	���5"=	?"`�"	���	������
���	
�������������

1.2 Integrated approach to planning, 
����������	���	����������	��	���	?GGH�	
���	��<����������	��
���=	��	������	����
�	
��
�����	�������

��	
��;�����	��	�������	
�������	��������	
through legislation and policies.

��	`�
�	��	
����������	;�	����
����������

1. Strengthen partnerships with, 
��������=	���5"=	?"`�"	���	������
���	
�������������

1.3 A comprehensive research agenda 
��	���	�����	��	�������	���	?GGHJ�	���	
co-operatives implemented.

��	��
��������	��	��������	��
����	��	�������

2. Resource constraints.

��	Y���	;���	��������	���	��
���	
prioritisation and approach.

��	`�������	������������	��	������
�	
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Strategic Goal Strategic Objective ����������!��" Mitigation needed

2. Equitable access to responsive and 
targeted products and services that 
enable thegrowth and development 
of SMMEs and cooperatives

Oversight and co-ordination of the 
design and implementation of targeted 
���<	����
���	�������	���������	��	
�������	��$	���	�!������	?GGH�	���	
Co-operatives

Y��<���������	��	?GGH�	���	��<
operatives programmes with the 
Department’s mandate

Strengthen Portfolio and sectorial 
integrated strategic planning approach 
���	G�H	���	���������	��������

5��	�;���	�����	$���	������	���	�������	������	����	��������	���	����	G���������	#����	���	���	������=	$��
�	$���	;�	��������	��	>���������

5.6 PROGRAMME 2:  RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF 

5.6.1 H�#HY%
5��H	H?5
G"5H?

Programme 2 

(R’000)

Audited outcome Main 
appropriation Medium-term expenditure estimate

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Research - - - - 7 521 7 628 8 493 

Policy,and Legislation 11 707 11 692 13 644 7 229 4 852 4 947 4 940 

Monitoring and Evaluation - - - 6 657 2 887 3 166 3 326 

International Relations - - 204 4 112 7 153 7 805 8 272 

Total 11 707 11 692 13 848 17 998 22 413 23 546 25 031 

#���������������������

Current payments 11 640 11 675 13 813 17 998 22 357 23 490 24 975 

������������	��	��������� 9 783 9 908 10 252 10 799 10 779 10 819 11 627 

�����	���	�����
�� 1 857 1 767 3 561 7 199 11 578 12 671 13 348 

Transfers and subsidies 22 - - - - - -

Households 22 - - - - - -

Payments for capital assets            45 17 35 - 56 56 56 

�����	��
������	���	�>������� 45 17 35 - 56 56 56 

Total 11 707 11 692 13 848 17 998 22 413 23 546 25 031 
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5.6.2 #H�]��G"Y�H	"Y%	H�#HY%
5��H	5�HY%?


�	��������	 ���	 �������	���	 ���	G5H]=	#��������	�	
�������������	 ���	
budget allocations are as follows:

�V	 #��������	�	Q?�
���	#���
�	���	������
�V	���	;���	����
����	�����	
�������	����	���	������	����	���	����*	�������	���	���	�������	����
���	
�����		

�V	 5��	 ��������	 ��
��	 ����	 ���	 ������	 ����	 ���	 ?�
���	 #���
�	 ���	
������
�	 $���	 ;�	 ��	 ���	 ����	 ��;<����������	 ������	 ������
�=	
#���
�=���	 `����������=	 G���������	 ���	 H���������	 ���	 
������������	
Relations.  Funds allocated to human capital amount to R33.2 million 
����	���	������	����	���	�����	�������	���	���	�������	����
���	�����	
5��	�����������	��>���������	����
�����	�������	��	�Z���	�������	����	
���	������	���	�����	�������	���	���	�������	����
���	�����		

3) The main cost driver besides human capital amount is in operations 
wherein R7.1 million has been budgeted to support the research 
programme and R3 million on travel and subsistence.

6. PROGRAMME 3: INTEGRATED CO-OPERATIVES DEVELOPMENT

6.1 PROGRAMME 3:  PURPOSE AND FOCUS

The programme is responsible to create an enabling environment that 
facilitates the establishment, growth and development of co-operatives 
�������	���	�����������	���	�����$	��	�����������	���	����
�=	���	������=	
��������	���	����������	��	���	����
�	��	�������	�����
��	���	�����������q	
���	
����������	��	 ���
������	������������	���	
����������	����������q	
���	���	����
�
�	���	�������	����������	��	�����
���	�
�����
	���$��=	
job creation and social cohesion.

5��	���������	��������������	��
��	��	#��������	Z	�������	��	��������	
�������	���	�����$���	?�������
	�����	���	�����	�������	?�������
	�;K�
�����^

Goal 1: Policy and planning coherence in the sector, that promotes 
an enabling ecosystem for SMME’s and co-operatives.

 Strategic Objective 1.2. An integrated approach to planning, 
monitoring and evaluation of the Co-operatives Sector, to inform 
����
�	��
�����	�������

Goal 2: Equitable access to responsive and targeted products 
and services that enable the growth and development of 
SMME’s and co-operatives.

 Strategic Objective 2.1. Oversight and coordination of the design 
���	 ��������������	 ��	 ��������	 ����
���	 ���	 ���<����
���	
support programmes to support new and existing co-operatives.

Goal 4: An enhanced contribution to socio-economic development 
outcomes by the sector.

 Strategic Objective 4.2. Sustainable partnerships to support the 
co-operatives development agenda.

5��	
���������	��<����������	%����������	#��������	
�����	���	$���	��	
the following sub-programmes:

1) Co-operatives Development - to manage and facilitate the creation 
of new co-operatives and the growth of existing co-operatives through 

���������	���	�����	
����	������
���q

2) Co-operatives Programme Design and Support – to review existing 
programmes and design new ones based on the review outcomes and 
change in the co-operatives development landscape and economic 
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���������q	���

3) Supplier Development and Market Access Support - to manage strategic partnerships with the private sector, state-owned entities and public 
��
���=	$���	���	���	��	����������	
�<����������	��	;�
���	���������	��	�����	���	�����
��q	���	��
�������	���������	��	�

���	������	��������������	

5��	�������	���������
�	����	��	#��������	Z	��	��~�
���	��	���	���	�����	��;���	;���$^

6.2 PROGRAMME 3:  STRATEGIC OBJECTIVE ANNUAL TARGETS

Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

1:  Policy and 
planning 
coherence 
in the 
sector, that 
promotes 
an en-
abling eco-
system for 
SMME’s 
and co-op-
eratives.

1.2. An 
integrated 
approach 
to planning, 
monitoring 
and evaluation 
of the Co-op-
eratives Sec-
tor, to inform 
����
�	��
�����	
�������

H����
��	
support, 
coordination 
and enabling 
of sustainable 
and competi-
tive co-opera-
tives through 
the promulga-
tion and imple-
mentation of 
the Co-oper-
atives Devel-
opment Act 
and aligned 
?��������

Implemen-
tation Action 
Plan for the 
Co-opera-
tives Devel-
opment Act 
and aligned  
Co-operatives 
Development 
?��������

- - New indica-
tor.

Co-operatives 
Development 
Act awaiting 
promulgation 
;�	#���������

G������	
Review of the 
Co-operatives 
?�������	
��-
pleted.

Consult and 
�������	�	
concept doc-
ument on the 
amendments 
to the Act, and 
for the roll out 
of the Act.

Outcome 
Report on 
midterm 
Review of the 
Co-operatives 
?�������=	
articulating 
�������	���	
recommenda-
tions for possi-
ble revision in 
2019/20.

Action Plan on 
���	�������	��	
���		G������	
Review of the 
Co-opera-
�����	?�������	
- informing 
the imple-
mentation of 
an integrated 
approach to 
co-operatives 
development 
-  submitted 
��	G�������	���	
approval.

Implemen-
tation of the 
Action Plan for 
an integrated 
approach to 
co-operatives 
development 
planning, 
monitoring 
and evalua-
tion.
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Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

2:  Equitable 
access to 
responsive 
and target-
ed prod-
ucts and 
services 
that enable 
the growth 
and devel-
opment of 
SMME’s 
and co-op-
eratives.

2.1. Oversight 
and coordi-
nation of the 
design and 
implementa-
tion of target-
��	����
���	
���	���<����-
cial support 
programmes 
to support new 
and existing 
co-operatives.

Programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes.

Consolidated 
end-of-term 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes.

- - New indica-
tor.

Annual 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes, 
conducted in 
Q4.

Annual 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes, 
conducted in 
Q4.

Consolidated 
end-of-term 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes, 
conducted in 
Q4.

Annual 
programme 
assessment 
on progress 
�������	G5?]	
targets in 
terms of the 
DSBD and 
H�����	
�<����-
������	����
���	
���	���<����-
cial support 
programmes, 
conducted in 
Q4.
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6.3 PROGRAMME 3:  PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS FOR 2018/19

Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1:  Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives

1.2 An integrated 
approach 
to planning, 
monitoring and 
evaluation of the 
Co-operatives 
Sector, to inform 
����
�	��
�����	
�������

Number of Co-
operative Forums 
convened per 
annum, as the 
vehicle to drive a 
shared and common 
vision and priorities 
across the co-
operatives Sector.

- - - New indicator. Four (4) Co-
operative Forums 
convened per 
annum.

Four (4) Co-
operative Forums 
convened per 
annum.

Four (4) Co-
operative Forums 
convened per 
annum.

Number of  
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

- - - - 100 Cooperatives 
���	?GGH�	
?GGH�	������	
��	������	���	
procurement 
opportunities in 
the public sector, 
state-owned 
entities and 
private sector

150 Cooperatives 
���		?GGH�	
������	��	������	
and procurement 
opportunities in 
the public sector, 
state-owned 
entities and 
private sector

200 Cooperatives 
���		?GGH�	
������	��	������	
and procurement 
opportunities in 
the public sector, 
state-owned 
entities and 
private sector

Number of 
Provinces supported 
to develop 
aligned provincial 
co-operatives 
strategies.

- New indicator. 3 Provinces 
supported to 
develop aligned 
provincial co-
operatives 
strategies

Q�������=	H������	
����=	�$�<k���	
Natal)

- Two (2) Provinces 
supported to 
develop aligned 
provincial co-
operatives 
strategies

(Free State, 
G���������V

Two (2) Provinces 
supported to 
develop aligned 
provincial co-
operatives 
strategies

(North West, 
`������V

Two (2) Provinces 
supported to 
develop aligned 
provincial co-
operatives 
strategies

(Northern Cape, 
Western Cape)
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1.2 An integrated 

approach 
to planning, 
monitoring and 
evaluation of the 
Co-operatives 
Sector, to inform 
����
�	��
�����	
�������

Number of 
G���
���������	
supported to 
integrate co-
operatives support 
into their IDP’s.

- - - New indicator. Five (5) District 
municipalities 
supported to 
integrate co-
operatives 
support into their 
Plan’s.

Ten (10) District 
municipalities 
supported to 
integrate co-
operatives 
support into their 
Plan’s.

Fifteen 
(15) District 
municipalities 
supported to 
integrate co-
operatives 
support into their 
Plan’s.

2:  Equitable access to responsive and targeted products and services that enable the growth and development of SMME’s and co-operatives

2.1 Oversight and 
coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing co-
operatives.

Annual assessment 
on the  development 
impact of co-
operatives funded 
through the Co-
operatives Incentive 
Scheme(CIS) 
conducted.

- - New indicator. Review of  
development 
impact of 
Co-operatives 
������	;�	
the DSBD 
in 2015/16 
produced.

Annual 
assessment on 
the  development 
impact of co-
operatives funded 
through the 
Co-operatives 
supported .

Annual 
assessment on 
the  development 
impact of co-
operatives funded 
through the 
Co-operatives 
supported 

Annual 
assessment on 
the  development 
impact of co-
operatives funded 
through the 
Co-operatives 
supported.

Number of co-
operatives 
���������	����
�����	
through the CIS.

New 
indicator.

350 co-
operatives 
supported 
����
�����	
through the 
CIS.

370 co-operatives 
supported 
����
�����	�������	
the CIS.

270 co-
operatives 
supported 
����
�����	
through the 
CIS.

122 co-operatives 
supported 
����
�����	�������	
the CIS.

Y�"	QG�������	��	
H�������V

-

Number of co-
operatives 
supported through 
��������	Q`�����	��	
CIS).

New 
indicator.

350 co-
operatives 
supported 
through 
training.

370 co-operatives 
supported through 
training.

270 co-
operatives 
supported 
through 
training.

122 co-operatives 
supported 
through training.

Y�"	QG�������	��	
H�������V

-
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6.4 PROGRAMME 3:  QUARTERLY TARGETS FOR 2018/19

Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
1:  Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives

1.2. An integrated 
approach 
to planning, 
monitoring 
and evaluation 
Co-operatives 
Sector, to 
������	����
�	
decision 
�������

Number of Co-operative 
forums convened per 
annum, as the vehicle 
to drive a shared and 
common vision and 
priorities across the co-
operatives Sector.

��������� Four (4) Co-operative 
Forums convened per 
annum.

One (1) Co-
operative Forum 
convened.

One (1) Co-
operative Forum 
convened.

One (1) Co-
operative Forum 
convened.

One (1) Co-
operative Forum 
convened.

Number of  
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

��������� 100  Cooperatives 
���	?GGH�	
������	��	������	
and procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

Ten (10) 
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

5$����	Q��V	
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

5�����	QZ�V	
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

]����	Q*�V	
Cooperatives and 
?GGH�	������	
��	������	���	
procurement 
opportunities in the 
public sector, state-
owned entities and 
private sector.

Number of Provinces 
supported to develop 
aligned provincial co-
operatives strategies.

��������� Two (2) Provinces 
supported to develop 
aligned provincial co-
operatives strategies

(Free State, North 
&���=	G���������V

Plan of action for 
two (2) Provinces 
developed.

Consultations with 
Provinces.

Consultations with 
Provinces.

Two (2) Provinces 
supported to 
develop aligned 
provincial co-
operatives 
strategies.

Number of 
G���
���������	���������	
to integrate co-
operatives support into 
their IDP’s.

��������� Five (5) District 
G���
���������	
supported to integrate 
co-operatives support 
into their Plan’s,

Plan of action for 
���	Q�V	%�����
��	
developed,

Consultations with 
Districts,

Five (5) District 
G���
���������	
supported to 
integrate co-
operatives support 
into their Plan’s.

Plan of action for 
2019/20 developed.
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Strategic Objective Performance Indicator Reporting 
Period

2018/19 Annual 
Target

Quarterly Targets
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
2:  Equitable access to responsive and targeted products and services that enable the growth and development of SMME’s and co-operatives

2.1. Oversight and 
coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing 
co-operatives.

Annual assessment 
on the  development 
impact of co-operatives 
funded through 
the Co-operatives 
Incentive Scheme(CIS) 
conducted

��������� Annual assessment 
on the  development 
impact of co-
operatives funded 
through the Co-
operatives supported 

Terms of Reference 
��������	���	
Annual Assessment 
commissioned.

Annual 
assessment on the  
development impact 
of co-operatives 
funded through 
the Co-operatives 
supported.

Remedial actions 
arising from the 
������	������	���	
communicated to 
�������������

H���������	��	
progress in 
implementation of 
remedial actions.

�����	����	���	���	
��	��!�	����
���	
�����

Number of co-
operatives supported 
����
�����	�������	���	
CIS.

��������� 122 co-operatives 
���������	����
�����	
through the CIS.

30 (Inclusive of 
�	?�
������	
Co-operative/ 
�������	G����	��<
operatives).

31 (inclusive of 
�	?�
������	
Co-operative/ 
�������	G����	��<
operatives).

31 (inclusive of 
�	?�
������	
Co-operative/ 
�������	G����	��<
operatives).

30 (inclusive of 
�	?�
������	
Co-operative/ 
�������	G����	��<
operatives).

Number of co-
operatives supported 
�������	��������	Q`�����	
to CIS).

��������� 122 co-operatives 
supported through 
training.

30 co-operatives 
supported through 
training.

31 co-operatives 
supported through 
training.

31 co-operatives 
supported through 
training.

30 co-operatives 
supported through 
training.

6.5 PROGRAMME 3:  RISK IDENTIFICATION AND MITIGATION

"������	��	���	#��������	?�������
	�;K�
�����=	���	�����	���������	���	��>������	����������	��	�������	���	��	�����$�^

Strategic Goal Strategic Objective Associated Risk Mitigation needed

1:  Policy and planning coherence in 
the sector, that promotes an enabling 
ecosystem for SMME’s and co-
operatives.

1.2. An integrated approach to planning, 
monitoring and evaluation of the Co-
����������	?�
���=	��	������	����
�	��
�����	
�������

��������;�����	��	������������	���	
��
�	��	���������	���������������

Strengthen Portfolio strategic 
��������	������
�	���	G�H	���	
���������	��������

2:  Equitable access to responsive and 
targeted products and services that 
enable the growth and development of 
SMME’s and co-operatives.

2.1. Oversight and coordination of the design 
���	��������������	��	��������	����
���	���	
���<����
���	�������	����������	��	�������	
new and existing co-operatives.

��	`�
�	��	
�����	�����������

2. Possible disruption of service 
���������

Strengthen Portfolio strategic 
��������	������
�	���	G�H	���	
���������	��������
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Strategic Goal Strategic Objective Associated Risk Mitigation needed

3: An enhanced contribution to socio-
economic development outcomes by the 
sector.

4.2. Sustainable partnerships to support the 
co-operatives development agenda.

1. Non-committal of potential 
investors and institutions.

��	%������	������;�����	��	�����=	
reneging on commitments.

1. Strengthen partnering 
engagements.

��	`�������	H
�����
	�������	
Forums and Cabinet.

5��	�;���	�����	$���	������	���	�������	������	����	��������	���	����	G���������	#����	���	���	������=	$��
�	$���	;�	��������	��	>���������

6.6 PROGRAMME 3:  RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF 

6.6.1 H�#HY%
5��H	H?5
G"5H?

Programme 3

(R’000)

Audited outcome Main 
appropriation Medium-term expenditure estimate

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Cooperatives Development 3 393 3 949 6 847 7 976 10 728 11 871 12 667 

Cooperatives Programme Design and Support 85 428 85 778 76 136 90 545 94 406 99 709 105 426 
Supplier Development and Market Access 
Support - - 9 585 8 278 5 900 6 163 6 581 

Total 88 821 89 727 92 568 106 799 111 034 117 743 124 674 

#���������������������

Current payments 13 821 14 696 28 689 28 049 27 682 29 724 31 815 

������������	��	��������� 11 647 13 375 23 554 22 546 19 768 21 544 23 170 

�����	���	�����
�� 2 174 1 321 5 135 5 503 7 914 8 180 8 645 

Transfers and subsidies 75 000 75 019 63 879 78 750 83 318 87 984 92 823 

Public Corporations 75 000 75 000 63 879 78 750 83 318 87 984 92 823 

Households - 19 - - - - -

Payments for capital assets - 12 - - 34 35 36 

�����	��
������	���	�>������� - 12 - - 34 35 36 

Total 88 821 89 727 92 568 106 799 111 034 117 743 124 674 
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6.6.2 #H�]��G"Y�H	"Y%	H�#HY%
5��H	5�HY%?


�	 ��������	 ���	 �������	 ���	 ���	 G5H]=	 ���	 �������	"##	 #��������	 Z	
Q$��
�	��
����	��	;���	
�<����������	���	?GGH	�������V	���	;���	�����	
into two budget programmes.

Considerations for budget allocations, for Programme 3, are as follows:

1) In Programme 3 (Intergrated Cooperatives Development) has been 
allocated R353.3 million over the medium term and R111 million for the 
�������	����
���	�����		

2) The spending focus over the medium term for the Intergrated Cooperatives 
%����������	#��������	$���	;�	��	���	�����	��;<����������	������	
Cooperatives Development, Cooperatives Programme Design and 
?������	���	?�������	%����������	���	G�����	"

���	?�������			

3) The main cost driver for the programme is transfers amounting to R264 
�������	Q��[V	����	 ���	������	����		���	��Z�Z	�������	Q��[V	���	 ���	
�������	����
���	�����	 	 	]����	����
����	��	�����	
������	������	 ��	
��*��	�������	Q����[V	����	���	������	�����	���	�����	�������	���	���	
�������	����
���	�����		�����������	��>���������	���	����
����	��*��	
�������	����	���	������	����	���	����	�������	���	���	�������	����
���	
�����		

*V	 5��	��
��	���	���	�������	����
���	����	$���	;�	��	���������	��	����
���	
���	���<����
���	�������	 ��	
�����������	;�	 ���	����������	���	 ���	
departmental entities.

7. PROGRAMME 4: ENTERPRISE DEVELOPMENT AND 
ENTREPRENEURSHIP

7.1 PROGRAMME 4:  PURPOSE AND FOCUS

The programme is responsible to create an enabling environment for the 

development and growth of sustainable small businesses through the 
�����������	���	�����$	��	�����������	���	����
�q	���	������=	��������	���	
����������	��	���	����
�	��	�������	�����
��	���	�����������q	���	���������	
��	 ��
��	 �
�����
	 �����������	 ���	 ����������������q	 
����������	
���
������	������������q	���	����
�
�	���	�������	����������	��	�����
���	
economic growth and job creation.

5��	���������	��������������	��
��	��	#��������	*	�������	��	��������	
�������	���	�����$���	?�������
	�����	���	�����	�������	?�������
	�;K�
�����^

Goal 1: Policy and planning coherence in the sector, that promotes 
an enabling ecosystem for SMME’s and co-operatives.

 Strategic Objective 1.3. An integrated approach to planning, 
����������	���	����������	��	���	?GGHJ�	�����������	��
���=	
��	������	����
�	��
�����	�������

Goal 2: Equitable access to responsive and targeted products 
and services that enable the growth and development of 
SMME’s and co-operatives.

 Strategic Objective 2.2. Oversight and coordination of the design 
���	 ��������������	 ��	 ��������	 ����
���	 ���	 ���<����
���	
�������	����������	��	�������	��$	���	�!������	?GGHJ��

Goal 3: Sound governance and the optimal utilisation of available 
resources.

 Strategic Objective 3.2. Sound institutional governance and 
oversight of the SBD Portfolio entities.

Goal 4: An enhanced contribution to socio-economic development 
outcomes by the sector.
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 Strategic Objective 4.3. Sustainable partnerships to support the 
?GGH	�����������	�������

Goal 5: A professional and capacitated SBD Sector.

	 ?�������
	�;K�
����	����	�����������	�����������	��	 ���	������	
pool across the sector.

10.4.1. Programme 4: Sub-Programmes

5��	H���������	%����������	���	H���������������	#��������	
�����	���	
$���	��	���	�����$���	��;<����������^

1) Enterprise and Suppler Development - to manage and facilitate 
the establishment of new and productive enterprises as well as the 
��������;�����	���	���$��	��	�!������	�����������q

2) SMME Programme Design and Support – to review existing 
programmes and design new ones based on the review outcomes and 

�����	��	���	?GGH	�����������	�����
���	���	�
�����
	
���������q	
and

3) SMME Competitiveness - to manage and facilitate strategic 
������������	����	����	��	�����
�	���	$���	��	���	%���������	��	���	
���������	��	������	�

���	 ���	?GGHJ�	 ��	 ���	������	�����	
�����	��	

�����������=	?����	�$���	H����������	���	����������	������������		
5�	 �������	 $���	 $���	 ����
���������	 �������	 �����	 %����������	 #����	
to develop, enhance and implement the enterprise development 
����������	��$���	��������	`�
��	H
�����
	%�����������	

4) Entrepreneurship – to provide leadership and oversight on the 
conceptualisation, design and implementation of the entrepreneurship 
�����������	 �����$���=	 �����������	 ���	 ����������	 ��	 �������	 ��	
enterprise development. The 2018/19 performance plan of Programme 
*	��	��~�
���	��	���	���	�����	��;���	;���$^
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7.2 PROGRAMME 4:  STRATEGIC OBJECTIVE ANNUAL TARGETS

Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

1:  Policy and 
planning 
coherence 
in the 
sector, that 
promotes 
an en-
abling eco-
system for 
SMME’s 
and co-op-
eratives.

1.3. An 
integrated 
approach 
to planning, 
monitoring 
and evaluation 
��	���	?GGH	
sector, to 
������	����
�	
��
�����	���-
ing.

H����
��	
support, 
coordination 
and enabling 
of sustainable 
and compet-
�����	?GGHJ�	
through the 
Revised Strat-
���	��	���	
Promotion of 
H�����������-
ship and Small 
H����������=	
based on the 
Outcome of 
���	H�����-
tion.

Revised Strat-
���	��	���	
Promotion of 
H�����������-
ship and Small 
H����������=	
submitted 
for Cabinet 
approval in 
2019/20.

- - New indica-
tor.

Initiation of the 
evaluation of 
the Integrated 
?�������	��	
the Promotion 
��	H�������-
neurship and 
?����	H����-
prises.

Outcome 
Report on 
H���������=	
articulating 
�������	���	
recommen-
dations for 
revision in 
2018/19.

Revised Strat-
���	��	���	
Promotion of 
H�����������-
ship and Small 
H����������=	
based on the 
Outcome of 
���	H�����-
tion, submitted 
for Cabinet 
approval.

-
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Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

3: Sound 
gover-
nance and 
the optimal 
utilisa-
tion of 
available 
resources.

3.2. Sound 
institutional 
governance 
and oversight 
of the Small 
Business 
Development 
Portfolio.

Sound gov-
ernance and 
oversight of 
the Portfolio 
;�	
����
����	
performance 
evaluations of 
#�;��
	H�������	
against the 
strategic intent 
��~�
���	��	���	
Shareholder 
Compacts.

Consolidated 
"�������	���	
���	G5?]	
term (2015-
20) on the 
performance 
of SBD Public 
H�������	
against signed 
Shareholder 
Compacts, ta-
;���	��	H!
�	��	
Q4 2019/20.

- - New indica-
tor

Annual 
appraisal 
of Business 
Plans and 
Shareholder 
Compacts of 
SBD Public 
H�������� 

Annual 
Appraisal 
of Business 
Plans and 
Shareholder 
Compacts of 
SBD Public 
H�������� 

Annual 
Appraisal 
of Business 
Plans and 
Shareholder 
Compacts of 
SBD Public 
H��������

Consolidated 
"�������	���	
���	G5?]	
term (2015-
20) on the 
performance 
of SBD Public 
H�������	
against signed 
Shareholder 
Compacts, ta-
;���	��	H!
��

Annual 
Appraisal 
of Business 
Plans and 
Shareholder 
Compacts of 
SBD Public 
H�������� 

4: An en-
hanced 
contri-
bution to 
socio-eco-
nomic de-
velopment 
outcomes 
by the 
sector.

4.3. Sus-
tainable 
partnerships 
to support 
���	?GGH	
development 
agenda.

Cumulative 
����	�����	
of  resources 
leveraged 
through part-
nerships with 
��
���	�����-
holders.

R45m of  re-
sources lever-
aged through 
partnerships 
with sector 
������������	
;�	��������

- New indi-
cator.

R30m lever-
aged through 
partnerships 
with sector 
�������������

R32.5m lever-
aged through 
partnerships 
with sector 
�������������

R37.5m lever-
aged through 
partnerships 
with sector 
�������������

R45m lever-
aged through 
partnerships 
with sector 
�������������

R55m lever-
aged through 
partnerships 
with sector 
�������������
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Link to 
Strategic 

Goal

Strategic 
Objective

Strategic 
Objective 
Statement

Strategic 
Plan 

Objective 
Target

(Target To 
2020)

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)

5: A profes-
sional and 
capacitat-
ed SBD 
Sector.

5.1. Coordi-
nated devel-
opment of 
���	������	����	
across the 
sector.

DSBD to 
$���	$���	���	
sector towards 
the devel-
opment of a 
�����$���	��	
standards for 
professionali-
sation of Busi-
����	"�������	
services.

Finalisation of 
�����$���	��	
standards for 
professionali-
sation of Busi-
����	"�������	
�����
��	;�	
2019/20.

- - - New indicator. Consulta-
tion on a 
�����$���	��	
standards for 
professionali-
sation of Busi-
����	"�������	
services

First draft 
�����$���	��	
standards for 
profession-
alisation of 
Business Ad-
������	�����
��	
developed.

Finalisation of 
�����$���	��	
standards for 
professionali-
sation of Busi-
����	"�������	
services.

Accreditation 
;���	����;-
lished.
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7.3 PROGRAMME 4:  PROGRAMME PERFORMANCE INDICATORS AND ANNUAL TARGETS FOR 2018/19

Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
1:  Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives

Number of Inter-
������������	
���������	Q
��V	
Forums convened. 

- New 
indicator.

Four (4) Inter-
������������	
Relation Forums 
conducted per 
annum.

]���	Q*V	
��	
Forums conducted 
per annum.

]���	Q*V	
��	
Forums conducted 
per annum.

]���	Q*V	
��	
Forums conducted 
per annum.

]���	Q*V	
��	
Forums conducted 
per annum. 

2:  Equitable access to responsive and targeted products and services that enable the growth and development of SMME’s and co-operatives

2.2 Oversight and 
coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing 
?GGHJ��

Number of 
Informal Business 
Infrastructure 
partnership 
agreements 
secured. 

New 
indicator.

Six (6) 
Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

Six (6) Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

Six (6)  Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

Six (6)  Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

Ten (10) Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

Fifteen (15) 
Informal Business 
Infrastructure 
partnership 
agreements 
secured.

Number of 
;��
�	?GGHJ�	
supported through 
the BBSDP.

New 
indicator.

*��	;��
�	
?GGHJ�	
supported 
through the 
BBSDP.

���	;��
�	?GGHJ�	
supported through 
the BBSDP.

�*�	;��
�	?GGHJ�	
supported through 
the BBSDP 

���	;��
�	?GGHJ�	
supported through 
the BBSDP.

Y�"	QG�������	��	
H�������V

-

Number of 
Informal 
businesses 
supported through 
���	
GH%#�

New 
indicator.

1000 
Informal 
businesses 
supported 
through the 

GH%#�

1600 Informal 
businesses 
supported through 
���	
GH%#�

1696 Informal 
businesses 
supported through 
���	
GH%#�

1000 Informal 
businesses 
supported through 
���	
GH%#�

Y�"	QG�������	��	
H�������V

-
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Strategic Objective Performance 
Indicator

Audited Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
2020/21

(New Cycle)
Number of 
?GGH�	��
�;�����	
supported through 
���	H���������	
Incubation 
#��������	QH
#V�

- - - New Indicator H�����	Q��V	
?GGH�	��
�;�����	
supported through 
���	H���������	
Incubation 
#��������	QH
#V�

Y�"	QG�������	��	
H�������V�

-

4: An enhanced contribution to socio-economic development outcomes by the sector

4.3. Sustainable 
partnerships 
to support 
���	?GGH	
development 
agenda.

Rand value 
of  resources 
leveraged through 
partnerships 
with sector 
������������	���	
annum.

- New 
indicator.

R65m leveraged 
through 
partnerships 
with sector 
������������	���	
annum

R10m leveraged 
through 
partnerships 
with sector 
������������	���	
annum

R5m worth 
of resources 
leveraged through 
partnerships 
with sector 
�������������

R7.5m worth 
of resources 
leveraged through 
partnerships 
with sector 
�������������

R10m worth 
of resources 
leveraged through 
partnerships 
with sector 
�������������	

5: A professional and capacitated SBD Sector

Development of 
�	�����	�����$���	
of standards for 
professionalisation 
of Business 
"�������	�����
���

- - - New indicator. %����	�����$���	

of standards for 
professionalisation 
of Business 
"�������	�����
��	
developed.

Finalisation of 
�����$���	��	
standards for 
professionalisation 
of Business 
"�������	�����
���
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7.4 PROGRAMME 4: QUARTERLY TARGETS FOR 2018/19

STRATEGIC 
OBJECTIVE

PERFORMANCE 
INDICATOR

Reporting 
Period

2018/19 Annual 
Target

QUARTERLY TARGETS
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
1:  Policy and planning coherence in the sector, that promotes an enabling ecosystem for SMME’s and co-operatives

Y��;��	��	
��	]�����	
convened. 

Bi-annual ]���	Q*V	
��	
Forums conducted 
per annum.

���	Q�V	
��	]����	
conducted.

���	Q�V	
��	]����	
conducted.. 

���	Q�V	
��	]����	
conducted.

���	Q�V	
��	]����	
conducted. 

2:  Equitable access to responsive and targeted products and services that enable the growth and development of SMME’s and co-operatives

2.2. Oversight and 
coordination of 
the design and 
implementation 
of targeted 
����
���	���	
���<����
���	
support 
programmes 
to support new 
and existing 
?GGHJ��

Number of Informal 
Business Infrastructure 
partnership agreements 
secured. 

��������� Six (6) Informal 
Business 
Infrastructure 
partnership 
agreements 
secured.

One (1) Informal 
Business 
Infrastructure 
Partnership 
agreement secured.

Two (2) Informal 
Business 
Infrastructure 
Partnership 
agreements 
secured.

Two (2) Informal 
Business 
Infrastructure 
Partnership 
agreements 
secured.

One (1) Informal 
Business 
Infrastructure 
Partnership 
agreement 
secured.

Y��;��	��	;��
�	?GGHJ�	
supported through the 
BBSDP.

��������� ���	;��
�	?GGHJ�	
supported through 
the BBSDP.

�*�	;��
�	?GGHJ�	
supported through 
the BBSDP 

���	;��
�	?GGHJ�	
supported through 
the BBSDP

���	;��
�	?GGHJ�	
supported through 
the BBSDP

�Z�	;��
�	?GGHJ�	
supported through 
the BBSDP

Number of Informal 
businesses supported 
�������	���	
GH%#�

��������� 1000 Informal 
businesses 
supported through 
���	
GH%#�

200 Informal 
businesses 
supported through 
���	
GH%#�

300 Informal 
businesses 
supported through 
���	
GH%#�

300 Informal 
businesses 
supported through 
���	
GH%#�

200 Informal 
businesses 
supported through 
���	
GH%#�

Y��;��	��	?GGH�	
incubators supported 
�������	���	H���������	
Incubation Programme 
QH
#V�

��������� ��	?GGH�	
incubators 
supported through 
���	H���������	
Incubation 
#��������	QH
#V�

G�H	���	�����$	
process completed 

11 Incubators 
recommended for 
approval 

-

H�����	Q��V	
Incubators 
supported 

-

H�����	Q��V	
existing Incubators 
supported

-

H�����	Q��V	
existing Incubators 
supported
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STRATEGIC 
OBJECTIVE

PERFORMANCE 
INDICATOR

Reporting 
Period

2018/19 Annual 
Target

QUARTERLY TARGETS
Q1 

Apr - Jun 2018
Q2 

Jul - Sep 2018
Q3 

Oct - Dec 2018
Q4 

Jan - Mar 2019
4: An enhanced contribution to socio-economic development outcomes by the sector

4.3. Sustainable 
partnerships 
to support 
���	?GGH	
development 
agenda.

Rand value of  resources 
leveraged through 
partnerships with sector 
�������������

��������� R5m worth of 
resources leveraged 
through partnerships 
with sector 
�������������

Consultations and 
negotiations.

R1m secured. R2m secured. R2m secured.

5: A professional and capacitated SBD Sector

Development of a 
�����$���	��	���������	
for professionalisation 
��	_�������	"�������	
services.

��������� %����	�����$���	
of standards for 
professionalisation 
��	_�������	"�������	
services developed.

Consultation with 
��
���	�������������

Consultation 
with sector 
�������������

Consultation 
with sector 
�������������

%����	�����$���	
of standards for 
professionalisation 
of Business 
"�������	�����
��	
developed.

7.5 PROGRAMME 4:  RISK IDENTIFICATION AND MITIGATION

"������	��	���	#��������	?�������
	�;K�
�����=	���	�����	���������	���	��>������	����������	��	�������	���	��	�����$�^

Strategic Goal Strategic Objective Associated Risk Mitigation needed

1:  Policy and planning coherence in 
the sector, that promotes an enabling 
ecosystem for SMME’s and co-operatives.

1.3. An integrated approach to planning, 
����������	���	����������	��	���	?GGHJ�	
�����������	��
���=	��	������	����
�	
��
�����	�������

��������;�����	��	������������	
���	��
�	��	���������	
implementation.

Strengthen Portfolio strategic 
��������	������
�	���	G�H	���	
���������	��������

2:  Equitable access to responsive and 
targeted products and services that enable 
the growth and development of SMME’s 
and co-operatives.

2.2. Oversight and coordination of the design 
���	��������������	��	��������	����
���	
���	���<����
���	�������	����������	��	
�������	��$	���	�!������	?GGHJ��

��	`�
�	��	
�����	�����������

2. Possible disruption of service 
���������

Strengthen Portfolio strategic 
��������	������
�	���	G�H	���	
���������	��������

3: Sound governance and the optimal 
utilisation of available resources.

3.2. Sound institutional governance and 
oversight of the SBD Portfolio entities.

Y��<
�������
�	$���	#]G"	
��>����������

Strengthen Portfolio strategic 
��������	������
�	���	G�H	���	
���������	��������



Department of Small Business Development76 Depar76

Strategic Goal Strategic Objective Associated Risk Mitigation needed

4: An enhanced contribution to socio-
economic development outcomes by the 
sector.

4.3. Sustainable partnerships to support the 
?GGH	�����������	�������

1. Non-committal of potential 
investors and institutions.

��	%������	������;�����	��	�����=	
reneging on commitments.

1. Strengthen partnering 
engagements.

��	`�������	H
�����
	�������	
Forums and Cabinet.

5: A professional and capacitated SBD 
Sector.

����	�����������	�����������	��	���	������	����	
across the sector.

Non-committal of potential 
investors and institutions.

Resource constraints.

Strengthen partnering 
engagements.

`�������	H
�����
	�������	
Forums and Cabinet.

5��	�;���	�����	$���	������	���	�������	������	����	��������	���	����	G���������	#����	���	���	������=	$��
�	$���	;�	��������	��	>���������

7.6 PROGRAMME 4:  RECONCILING PERFORMANCE TARGETS WITH THE BUDGET AND MTEF 

7.6.1 H�#HY%
5��H	H?5
G"5H?

Programme 4

(R’000)

Audited outcome Main 
appropriation Medium-term expenditure estimate

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

H���������	%����������	���	?�������	
Development 681 234 652 836 675 944 794 152 787 078 835 959 875 434 

?GGH�	#��������	%�����	���	?������ 288 729 235 635 282 540 268 545 290 968 1 307 266 1 379 581 

?GGH	��������������� 32 669 42 555 12 816 91 023 89 427 91 141 103 487 

H��������������� - - 20 400 75 539 62 804 64 349 68 028 
Enterprise Development and Supplier 
Development 1 002 632 931 026 991 700 1 229 259 1 230 277 2 298 715 2 426 530 

#���������������������

Current payments 54 158 47 603 40 136 41 863 51 893 54 343 58 361 

������������	��	��������� 40 916 35 259 27 986 33 992 42 648 46 703 50 241 
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Programme 4

(R’000)

Audited outcome Main 
appropriation Medium-term expenditure estimate

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

�����	���	�����
�� 13 242 12 344 12 150 7 871 9 245 7 640 8 120 

Transfers and subsidies 948 020 883 230 951 492 1 187 396 1 178 280 2 244 263 2 368 056 

Departmental agencies and accounts 644 398 622 835 652 914 767 301 769 452 815 861 854 167 

Public Corporations 287 302 243 625 298 409 420 095 408 828 1 428 402 1 513 889 

Y��<�����	������������ 16 320 16 726 100 - - - -

Households - 44 69 - - - -

Payments for capital assets 454 193 72 - 104 109 113 

�����	��
������	���	�>������� 454 193 72 - 104 109 113 

Total 1 002 632 931 026 991 700 1 229 259 1 230 277 2 298 715 2 426 530 

7.6.2 #H�]��G"Y�H	"Y%	H�#HY%
5��H	5�HY%?


�	 ��������	 ���	 �������	 ���	 ���	 G5H]=	 ���	 �������	"##	 #��������	 Z	
Q$��
�	��
����	��	;���	
�<����������	���	?GGH	�������V	���	;���	�����	
into two budget Programmes. New Programme 4 considerations for budget 
allocations are as follows:

�V	 #��������	 *	 QH���������	 %����������	 ���	 H���������������V	 ���	
been allocated R5.9 billion over the medium term and R1.2 billion for 
���	�������	����
���	�����		

�V	 5��	��������	��
��	����	���	������	����	���	���	H���������	%����������	
���	H���������������	#��������	$���	;�	��	���	����	��;<����������	
������	 H���������	 %����������	 ���	 ?�������	 %����������=	 ?GGH�	
#��������	 %�����	 ���	 ?������=	 ?GGH	 ���������������	 ���		
H����������������			

3) The main cost driver for the programme is transfers amounting to R5.8 
;������	Q����[V	����	���	������	����		���	����	;������	Q����[V	���	���	
�������	����
���	�����	 	 	]����	����
����	��	�����	
������	������	 ��	
��Z���	�������	Q��Z[V	����	���	������	�����	���	�*���	�������	���	���	
�������	 ����
���	 �����	 	 �����������	 ��>���������	 ���	 ����
����	 ���	
�������	����	���	������	����	���	����	�������	���	���	�������	����
���	
�����		

*V	 5��	��
��	���	���	�������	����
���	����	$���	;�	��	���������	��	����
���	
���	 ���<����
���	 ;�������	 �������	 ;�	 ���	 %���������	 ���	 ���	
departmental entities.  
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PART C:  LINKS TO OTHER PLANS

8. LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER 
CAPITAL PLANS

Not applicable to the Department of Small Business Development.

9. CONDITIONAL GRANTS

Not applicable to the Department of Small Business Development.

10. PUBLIC ENTITIES

5$�	 #�;��
	 H�������	 ������	 ��	 ���	 G�������	 �������	 ������	 ��������
�	
������������=	 ����$���	 ����	 ��������	 ��	 �����	 �����	 ���������	 5��	
Agencies serve as an extension of and assist the Department of Small 
_�������	 %����������	 ��	 ����������	 ���	 �������^	 ���	 ?����	 H���������	
%����������	"���
�	 Q?���V	 ���	 ���	 ?����	 H���������	 ]����
�	"���
�	
Q����V=	��������;��	���	���<����
���	���	����
���	;�������	�������	�����
��=	
�����
�������	

Public Entities reporting to the Minister Small Business Development

Name of Public Entity Enabling Legislation Mandate and Purpose Monitoring and 
Evaluation

Transfer to Public 
Entity

(R’000.00)

2017/18 2018/19

?����	H���������	
%����������	"���
�	
(Seda)

Y�������	?����	H���������	
Act 1996, (No.102 of 
1996), as amended.

?���	��������	���<����
���	;�������	�����������	���	
support services for small enterprises, in partnership with 
�����	����	�������	��	���	�����	;�������	�����������	
environment. 

The mission of Seda is to develop, support and promote 
�����	�����������	��	������	�����	���$��	���	��������;������

Performance evaluation 
��	����������	��	�	
>��������	;�����

R767 301 R769 452 

?����	H���������	]����
�	
"���
�	(sefa)

Section 3 (d) of the 
Industrial Development 
Corporation Act, No. 22 
of 1940 (IDC Act).

����	��������	���	�����������	��	��������;��	?GGHJ�	
�������	���	���������	��	����
��	

5��	�������	��	����	��	��	�������	�

���	��	����
�	
��	?����������=	G�
��=	?����	���	G�����	;���������	
throughout South Africa.

Performance evaluation 
��	����������	��	�	
>��������	;�����

N/A N/A
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In terms of the Co-operatives Development Act, 2005 (No. 14 of 2005), 
as amended, the Department is to establish and operationalise the Co-
����������	 %����������	"���
�	 Q�%"Vq	 ���	 ��<����������	 5��;����	 ���	
���	 ��<����������	 "�������	 ����
��=	 ��	 �����
�	 ���	 ��������;�����	 ���	
competitiveness of co-operatives.

%��	 ��	 ���	 
������	 ��
��	 �����������	 ���	 ;�����	 
����������=	 ���	 ��<
����������	 %����������	 "���
�	 Q�%"V	 $���	 ;�	 ��
�;����	 ��	 ���	 ?����	
H���������	%����������	"���
�	�����	��
�	����	����	���	%���������	��	�;��	
��	����	���	�%"	��	�	����������	����
��

11. MONITORING OF DSBD PUBLIC ENTITIES

5��	 G�������	 �����	 ?�����������	 �����
��	 $���	 ���	 ���	 ������������	
��	 _�����	 ���	 �����	 �����
��	 ���	 ���������	 >��������	 �������	 ���	
��;�������	 ��	 >��������	 �������	 ;�	 ���������	5����	 �������	 ���	 ���������	
;�	 ���	 %���������	 �������	 ��	 ��������	 ���
���	 ���	 ����;�
�	 ��	 �����	
��	 ��������	 ���	 �����;��	 �������������	 $����	 ��
�������	 	 G���������	 ������	
���	�
�������	>��������	$���	���������	��������=	����
�����	$����	�����	���	
challenges that need urgent intervention. 

The department is still to establish coordinating structures such as 
�H�=	 �]�=	 ?�
���	 ���
��
	 ���	 ������������	 ]�����=	 �������	 $��
�	
���	 H!�
�����	"��������=	"

�������	 ���
��	 ���	 ������	 ����������	 
��	
engage with the entities to discuss issues that affect the implementation 
���	��������	��	��������	���������	

5�	����=	 ���	"

�������	���
��=	�H�J�	���	������	����������	������	
>��������	 <	 �����	 ��	 ���	 �����	 ���	 ���������
�	 ���������	 ��	 ���	 #��������	
Committee. Decisions and resolutions arising from these engagements are 
monitored to ensure their implementation. 

12. PUBLIC-PRIVATE PARTNERSHIPS

Not applicable to the Department of Small Business Development at this 
stage.

13. MATERIALITY FRAMEWORK


�	�����	��	5�������	�����������=	��	��	����;�	������	����	���	%���������	��	
?����	_�������	%����������	���	�	G����������	]����$���	��	���
��
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